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The Ephesus Church - Fordham Boulevard Small Area Plan was initiated by the 
Department of Economic Development, Town Of Chapel Hill, North Carolina, with 
two main objectives: increasing the economic potential of the area and improving the 
transportation conditions. The study area is located between Downtown Chapel Hill 
and Durham and is in close proximity to the I-40 interchange which connects Chapel 
Hill to Raleigh. It is also one of the major commercial districts of Chapel Hill. Most of the 
properties have reached their peak performance and there is a tremendous potential for 
redevelopment. The area has also been known for its history of transportation problems. 
Though a “Super Street” was constructed north of the study area to solve some of the 
issues, the area is still facing major transportation and circulation challenges.

Purpose statement 
The purpose of the Ephesus Church/Fordham Small Area planning initiative is to 
consider current transportation conditions, define future land uses and to determine 
solutions for the existing transportation network in order to encourage reinvestment in 
properties within the study area.

Vision Statement 
The Ephesus Church/Fordham shopping area will be an integral part of an active and 
vivacious neighborhood where residents can walk for basic services and utilize public 
transit to other destinations. The premise is to see this area redeveloped, re-connected, 
more accessible and more supportive of transit and the surrounding neighborhoods. 

Fundamental principles
• Respect of the Chapel Hill environment and values, 
• Assist in meeting market demands for retail, offices, and residences, 
• Support preservation of adjacent neighborhoods, 
• Development which is supportive of public transit, 
• Improve the existing Level of Service (LOS) for the roadway and intersection, and 
• Improve the quality of the suburban fabric of the planning area through better building 

design, connectedness and general accessibility. 

INTRODUCTION
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The goal of the Issues and Opportunities Report is to provide a summary of the existing 
conditions and identify the potential of the Ephesus-Fordham Study Area This is the 
result of field observations, data analysis, stakeholder interviews, team collaboration 
and community discussion during the public meeting and through a “COMPASS” visual 
preference survey and visioning exercises. The report serves as the basis for the visioning 
phase of the planning process and will guide the development of the framework plan 
and design concepts. 

The report assesses different aspects of the existing conditions – physical conditions, 
transportation and circulation overview, and its market strengths and weaknesses. It 
also includes an overview of the issues faced and expressed by the community and 
identifies the development opportunities. 

INTRODUCTION

Public meeting participants completing the COMPASS survey

Public Kick-off Meeting

Public discussions Visioning exercises
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SURROUNDING CONTEXT

The Ephesus-Fordham Study area is located northeast of downtown Chapel Hill and 
University of North Carolina (UNC) main campus. It is positioned along one of the major 
regional highways (Hwy 15/501), which is advantageous for the development potential 
but also adds to the transportation issues within the area. The Study area is less than 3 
miles away from Downtown, which is accessible directly through East Franklin Street. To 
the north, Highway 15/501 connects the area and the Town of Chapel Hill to the City of 
Durham and to Raleigh via I-40. In the south, Highway 15/501 is the main connection 
to Pittsboro. 

The area is heavily commercial and is one of the major commercial districts of Chapel 
Hill. The adjacent map illustrates the spatial relationship between the study area and 
other commercial districts, which includes Downtown, Chapel Hill North, Timberlyne, 
Meadowmont, Glen Lennox, University Mall, New Hope Commons and Patterson 
Place. Carolina North is a two-hundred and fifty acre research and mixed-use academic 
campus planned by the University of North Carolina, west of the study area along Estes 
Road. Over the next 50 years, the main objective of this new campus is to create new 
opportunities for research and evolve as a major employment center supported by a 
sustainable development. Carolina North will include residential and retail uses along 
with classrooms, medical and research facilities.

The 2035 Durham-Chapel Hill-Carrboro Long Range Transportation Plan and the Chapel 
Hill Long Range Transit Plan (LRTP) identifies Highway 15/501 as one of the six gateway 
corridors and a High Investment Corridor. Though in its conceptual stage, this corridor 
is under consideration for incorporating Light Rail or Bus Rapid Transit, in order to serve 
the larger commuter market. 

The map also highlights the lack of green open spaces near or within the area. In the 
stakeholder meetings and public kick off meeting, the area’s proximity to downtown, 
UNC, I-40 and shopping areas, was expressed as one of the prime reasons for preference 
and development interest.

EXISTING PHYSICAL CONDITIONS

Context Map

Glen Lennox
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STUDY AREA

The Ephesus Church – Fordham Boulevard Study area includes Ram’s Plaza with adjacent 
parcels, the former Volvo property, Holiday Inn, Colony Apartments, and Eastgate Mall 
with adjacent properties as shown in the adjacent map. The area is approximately 123 
acres and is bound by East Franklin Street and Highway 15/501 on the north and west, 
Elliot Road on the south, and Legion Road and Ephesus Church Road on the east. The focal 
point of the study area is the Ephesus Church Road and Fordham Boulevard intersection 
which is also a prime focus for existing traffic problems. This area is characterized by the 
three commercial centers: Ram’s Plaza, Eastgate Mall and Village Plaza. There is a fourth 
shopping mall just south of the study area – University Mall which is owned by the same 
development interest that own Ram’s Plaza. 

Ram’s Plaza, located east of Fordham Boulevard, was constructed in 1982 as a 
neighborhood center. It is in need of major improvements and accessibility is the 
key issue for the businesses. Some of the businesses include Food Lion, Bailey’s Grill, 
and CVS Pharmacy. Surrounding properties including the former Volvo dealership 
property, Hampton Inn, Holiday Inn site and Colony Apartments, have also reached 
their peak performance and are in need of major improvements. The shopping center 
to the west of Fordham Boulevard is Eastgate Mall. It is in better condition and received 
façade upgrades in summer, 2010. Some of the major businesses include Trader Joe’s, 
Bruegger’s Bagels and Starbucks. The center completely lies within the floodplain and 
hence is restricted in terms of any future expansion or development opportunity. The 
Ephesus Church Road extends through the property to connect to East Franklin Street 
as a private road and is responsible for adding up to the traffic congestion. Village Plaza 
is located at the east corner of Elliot Road and East Franklin Street intersection and has 
Whole Foods as its main tenant. This center is performing well but is disconnected from 
the adjoining developments.  

Through the stakeholder interviews and public discussions, circulation and 
transportation congestion was identified as major issues within this area, with unsafe 
conditions for bicyclists and pedestrians. The service road and accessibility to the 
shopping centers are also of prime concern. The community indicated that there is 
a lack of the inter-development connectivity and expressed the need for a cohesive 
redevelopment within the study area.Study Area

COLONY APARTMENTS

HOLIDAY INN

FORMER VOLVO 
PROPERTY

HAMPTON INN
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EXISTING LAND USE

The land use analysis is an integral part for assessing development in the area as it 
currently exists. The following land use information was obtained from the Town’s GIS 
data base and was confirmed by the Planning Team through a windshield survey in 
June and July 2010. 

The study area is predominantly commercial. The four general categories of land use 
within the study area are:

LAND USE AREA (acres) PERCENTAGE

Commercial 91.0 74

High Density Residential 15.5 13

Low Density Residential 2.7 2

Parks and Open Spaces 0.5 0.4

    
1. Commercial
Commercial properties make up the largest land use category, covering 74% of the 
study area. It is mainly comprised of three aging strip retail centers - Ram’s Plaza, 
Eastgate Mall and Village Plaza. Though the majority of the properties of Eastgate Mall 
are in the floodplain, the businesses are performing well. The properties to the east of 
Fordham Boulevard are struggling and have major concerns regarding accessibility 
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and site layout. There are some outparcels and few office buildings along the major 
roads, including University Ford which is one of the few car dealerships in Chapel Hill. 
The building is aging and there is no space to grow. There is also a heavy presence 
of hospitality services with five hotels within and near the study area, including the 
Sheraton, Residence Inn by Marriott, Hampton Inn, Days Inn, and Holiday Inn. The 
facilities are older and most need to be upgraded.

2. Residential 
Residential is the second land use category found within the study area, with multifamily 
accounting for approximately 13% and single family accounting for 2% of the study 
area. The single family lots are located along Fordham Boulevard and some of these 
properties are vacant or are being used for other uses, as child day-care and fast 
food joint. The multi-family apartments are located along Ephesus Church Road and 
constitute the Colony Apartments. These are one of the few affordable housing options 
available in Chapel Hill and the COMPASS visual survey results indicated community 
members wanting to redevelop the area but retain the affordable housing option. 

During the stakeholder interviews and public meeting, the community members 
expressed strong support for higher density and mixed-use development within the 
study area, which would conform to the existing character of the neighborhood while 
promoting economic growth. 

Office buildings along Legion Road

Day care center located in the single family lots
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EXISTING ZONING

The existing zoning districts within the study area are consistent with the current land 
use pattern as illustrated in the “Existing Zoning” map. The majority of the study area is 
currently designated under the Community Commercial (CC) District. The Community 
Commercial (CC) district is intended to “provide for the development of high-intensity 
commercial and service centers that serve community-wide or regional commercial 
and service needs”. It also permits single and multi family residential development. The 
Colony Apartments property falls under the R-5 Residential District, which allows multi-
family residential developments. The single family residential lots along the Fordham 
Boulevard are zoned as R-2 Residential District.  

To advance the vision for community and allow for a cohesive mixed-use development, 
as preferred by the community and suggested by the market study, a zone change or 
similar regulatory solution might have to be considered.  Also, through the stakeholder 
interviews and survey results, Chapel Hill’s entitlement and development review process 
was identified to be challenging, long and uncertain. 
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STREET NETWORK & BLOCKS

As illustrated by the “Block” diagram, the Ephesus-Fordham Study Area is comprised of 
three superblocks, bounded by five major roads – Fordham Boulevard/Highway 15/501, 
Ephesus Church Road, East Franklin Road, Elliot Road and Legion Road. To encourage 
connectivity and support pedestrian and bicycle movements, ideally a block size should 
be 400-800 feet in length. The smaller image on the top-left corner compares the study 
area to that of the Chapel Hill downtown. The size of the blocks and the comparison 
clearly points out the lack of walkability and connectivity within the Ephesus-Fordham 
area, and is one of the major reasons for the transportation issues. 
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FIGURE-GROUND

The “Figure-Ground” diagram represents the current building fabric within the study 
area, with each building colored to illustrate their respective land use. As clearly indicated, 
the study area comprises predominantly suburban retail strip-center buildings. These 
single story buildings are oriented around large surface parking lots and emphasize 
the public’s concern for lack of inter-development and neighborhood connectivity. The 
hotels within the study area are mostly older two-story buildings. There are few single 
family residential buildings in the south, along the Fordham Boulevard, some of which 
have different uses or are currently unoccupied. The high density residential buildings 
shown in the map towards the south-east represent the Colony Apartments.  The 
buildings are mostly 1-3 bedroom walk-up apartments and are in need of substantial 
upgrades.
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NATURAL FEATURES

The “Natural Features” diagram illustrates the existing topographical conditions of the 
study area. Booker Creek runs through the western portion and a considerable amount 
of the area including Eastgate Mall and its adjoining properties are within the floodplain, 
regulating and impacting their development opportunities. During the stakeholder 
interviews and public meeting, the owners expressed their concerns for development 
upgrades and the incapability to do so.

However, Booker Creek and its streams with their floodplains can also act as a community 
amenity. The greenway, Booker Creek Trail, proposed along the creek and partially 
constructed is widely used by the community. 

There are some topographical challenges to be considered in the eastern part of the 
study area, as there are considerable elevation changes between Ram’s Plaza and the 
former Volvo property creating access issues. 

The southeast portion of the study area also falls within the Jordon River Water Protection 
District and has specific development guidelines which need to be considered and 
restricts the development potential of the area. 
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VEGETATION

The public meeting participants indicated that the existing vegetation was one of the 
reasons they preferred to reside in the Ephesus-Fordham area and is highlighted in the 
“Vegetation” diagram. These areas are mainly concentrated around the creek and its 
floodplain areas, and are mostly wooded and not available for development. There is 
minimal vegetation cover within the commercial centers. In some areas the vegetation 
is also responsible for poor visibility.  For example, approaching the study area from the 
north, due to the green buffer, some of the businesses like Hampton Inn are not visible. 

The area also lacks usable public open spaces. The nearest green open space is a 14-acre 
site owned privately by American Legion located north-east of the study area. During 
the visual preference survey the community expressed their need for more green spaces 
and consistent landscaping throughout the study area.

Vegetation Map Existing vegetation next to Ram’s Plaza American Legion site across Legion Road
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PROPERTY OWNERSHIP

The study area is comprised of multiple properties involving independent owners, 
which poses a significant challenge for implementation. Given the transportation 
issues and environmental constraints, a comprehensive plan for the whole area will 
be more impactful than developing/redeveloping individual properties. The “Property 
Ownership” map illustrates the ownership conditions of the study area. Through the 
stakeholder interviews, the Planning Team was able to identify the main key players 
who were interested in participating and willing to collaborate for advancing the vision 
for the community, including an interest in redevelopment. 

Major property owners include Madison Marquette LLC (Ram’s Plaza and University 
Mall), Federal Realty Investment (Eastgate Mall), Crown City LLC (former Volvo property) 
and Spring Lake Properties (Colony Apartments).

Property Ownership Map University Ford Strip center next to Eastgate Mall
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Understanding and communicating key aspects of the existing transportation network 
within the identified study area is the first step in projecting the potential impacts 
of future development.  In helping to shape the Plan for the Ephesus Church Road/
Fordham Boulevard area, the balancing act involves the following components:

• Maximizing economic development opportunity through optimal access to and 
within properties.

• Protecting the public with safe and flowing traffic of all modes– vehicular, bicycle 
and pedestrian, and transit service.

• Recognizing constraints of the related properties and roadway rights-of-way, in 
terms of environmental, physical, and geometric.

KHA has performed a review of existing transportation conditions within the following 
identified study area: 

1. E. Franklin Street–Ephesus Church Road (Signalized)
2. Fordham Boulevard–Ephesus Church Road (Signalized)
3. Ephesus Church Road–Western Service Road (Old Oxford) (Unsignalized)
4. Fordham Boulevard–Elliott Road (Signalized)
5. Fordham Boulevard Eastbound–East Service Road Connection (East of Volvo) 

(Unsignalized)
6. Fordham Boulevard Eastbound–Fordham Blvd Superstreet Westbound U-turn 

(Unsignalized)
7. E. Franklin Street–Elliott Road (Signalized)
8. Ephesus Church Road–Legion Road (Signalized)
9. Legion Road–Clover Drive/Rams Plaza Drive (Unsignalized)

The above study area is represented graphically on the adjacent figure.  

TRANSPORTATION OVERVIEW

1
2

3

4

5

6

7 8

9

Major Intersections
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The Team attended a project kick-off meeting with Town and North Carolina Department 
of Transportation (NCDOT) staff on Tuesday, June 22, 2010.  The following summarizes 
the review of a variety of transportation-related information available from the Town 
and NCDOT, background data collected, and field observations to date within three 
sections:

• Vehicular Operations
• Bicycle and Pedestrian Accommodations
• Transit Service

The summary references study area intersection numbers as indicated above.

VEHICULAR OPERATIONS

Study Area Roadways
Franklin Street serves as the northern boundary of the study area.  The five-lane cross 
section provides two through lanes in each direction with a center two-way left turn 
lane (TWLTL). The posted speed limit is 35 miles per hour (mph), and the 2009 average 
daily traffic (ADT) count was 21,000 vehicles per day (vpd) just north of Ephesus Church 
Road based on NCDOT traffic survey maps.

Fordham Boulevard (US 15-501) is a four-lane median divided roadway with left- and 
right-turn lanes at major intersections.  In areas where left-turn lanes are not present, 
the median is approximately 30 feet wide.  The posted speed limit is 45 mph in this area.   
The 2009 ADT was 30,000 vpd just north of Estes Drive based on NCDOT traffic survey 
maps.  

NCDOT has identified US 15-501 as a Strategic Highway Corridor with a “Boulevard” 
classification.  The purpose of the Strategic Highway Corridor Initiative is to protect and 
maximize the mobility and connectivity on a core set of highway corridors.  NCDOT 
states that “a primary goal is to create a greater consensus towards the development 
of a genuine vision for each Corridor - specifically towards the identification of the 

TRANSPORTATION OVERVIEW

Road Network
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desired facility type (freeway, expressway, boulevard, or thoroughfare) for each.”  These 
corridors account for seven percent of the State’s Highway System, but carry 45% of 
the traffic. A Boulevard facility requires a minimum cross section of two lanes with a 
median.  Boulevard criteria limit median crossovers to a minimum spacing of 1200 
feet for posted speed limits of 45 mph or less, and seek to minimize/restrict individual 
driveway connections.  A map of Strategic Highway Corridors and general criteria for 
such facilities are included in the Appendix.

Elliott Road has a three-lane cross section between Fordham Boulevard and Franklin 
Street.  The posted speed limit is 25 mph.  The 2009 ADT was 6,900 vpd just east of 
Franklin Street based on NCDOT traffic survey maps.

Ephesus Church Road is a three-lane cross section between the signalized intersections 
with Fordham Boulevard and Legion Road, with a 2009 ADT of 10,000 vpd.  East of 
Legion Road the cross section transitions to a two-lane road. The posted speed limit 
is 35 mph.  Between Fordham Boulevard and Franklin Street, Ephesus Church Road is 
a private road internal to the Eastgate Shopping Center with numerous parking aisle 
intersections.  It is a two-lane facility with exclusive turn lanes approaching Fordham 
Boulevard and Franklin Street.  A speed table, pedestrian refuge island, and a four-way 
stop exist along this segment as traffic calming features. 

Legion Road is a two-lane road that extends from Ephesus Church Road to Scarlett 
Drive, generally parallel to US 15-501.  The posted speed limit is 35 mph.  The 2007 ADT 
was 7,600 vpd based on NCDOT traffic survey maps.  (2009 ADTs are not available.)

On the west side of US 15-501(Fordham Boulevard), a parallel service road is present 
from the northern boundary of Eastgate Shopping Center southward to the Days Inn.  In 
addition to the full movement access at Ephesus Church Road, there are two additional 
right-in/right-out service road connections to Fordham Boulevard along this segment.

On the east side of US 15-501(Fordham Boulevard), a parallel service extends from 
Europa Drive southward into Ram’s Plaza.  There is also a right-in-only access to this 
service road just north of Ephesus Church Road.

TRANSPORTATION OVERVIEW

Legion Road

Ephesus Church Road
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Peak-Hour Intersection Turning Movement Traffic Counts
Intersection turning movement counts were performed for intersections 1, 3, 5, 7, 8, and 
9 during the AM (7:00-9:00) and PM (4:00-6:00) peak-hour on Wednesday, August 31 and 
Thursday, September 1, 2010.  
 
Year 2009 turning movement counts for intersections 2, 4, and 6 were provided by the 
Town.  The adjacent figure represents the peak-hour counts graphically.

Existing Intersection Capacity Analysis
Peak-hour capacity analyses were performed to determine the current operating 
characteristics of the study area intersections.  The analyses were conducted with 
methodologies contained in the 2000 Highway Capacity Manual (TRB Special Report 
209, 2000 update) using the Synchro 7.0 computer model.

Capacity is defined as the maximum number of vehicles that can pass over a particular 
road segment or through a particular intersection within a given time duration.  
Capacity is described by Level-of-Service (LOS) for the operating characteristics of a 
road segment or intersection.  LOS is defined as a qualitative measure that describes 
operational conditions and motorist perceptions within a traffic stream.  The Highway 
Capacity Manual defines six levels of service, LOS A through LOS F, with A being the 
best and F being the worst.  LOS for a two-way stop-controlled (TWSC) intersection is 
determined by the control delay and is defined for each lane group movement.  LOS is 
not defined for a TWSC intersection as a whole.  

Table 1 in page 1.18 summarizes the existing 2010 levels of service at the study area 
intersections.  Synchro output reports are included in the Appendix. 
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Assumptions:
The following assumptions were made throughout the analysis:
• No growth applied to 2009 traffic volumes obtained from the Town based on 

historical growth data
• Heavy vehicle percentage of 2% at all intersections
• Minimum peak hour factor (PHF) of 0.9, computed by approach for 2010 counts
• 0.9 PHF assumed for 2009 volumes provided by the Town.
• Coordinated system and cycle length of 180 seconds during AM peak and PM peak 

along Fordham Boulevard.
• A 60-second cycle length was assumed for Ephesus Church Road–Legion Road 

intersection.
• Coordinated system and cycle length of 135 seconds during AM peak and PM peak 

along Franklin Street.
• All lost times were assumed to be 5.0 seconds, per NCDOT Congestion Management 

guidelines.
• Treated northbound right-turn movement on Fordham Boulevard at Ephesus Church 

Road as permitted + overlap phasing, which is a conservative assumption.  (Currently 
operates under yield conditions, but there is no receiving lane present and therefore 
could not be coded as a free-flow condition.)

• Per NCDOT Congestion Management guidelines, right-turn on red movements were 
assumed to be prohibited at all intersections.

• No volume balancing was performed between intersections. (However, significant 
variations were noted on Fordham Boulevard between Ephesus Church Road and 
Elliott Road, and on Ephesus Church Road between the Western Service Road and 
Fordham Boulevard.  These variations could be due to different timeframes and/or 
days of counts performed.  The  noted variations will be addressed in future analysis 
scenarios.)

• Assigned five southbound U-turn movements during AM and PM on Fordham 
Boulevard at Elliot Road to illustrate utilization of protected phase.

• If pedestrians counted on an approach, conflicting pedestrian added to the same 
approach’s right-turn movement, as well as the opposing approach’s left-turn 
movement only if the left turn performs under permitted phasing.

• If through bike movements counted on an approach, conflicting bike added to the 
same approach’s right-turn movement (no input available for a left-turn movement).

TRANSPORTATION OVERVIEW

 

                                                     

Table 1 
Existing Conditions Level of Service Summary 

Study Area Intersections 
AM Peak LOS 

(Delay in Seconds) 
PM Peak LOS 

(Delay in Seconds) 

Franklin Street – Ephesus 
Church Road 

Overall - B (10.5) 
WB – E (68.3) 
NB – A (4.0) 
SB – A (4.2) 

Overall - B (14.2)  
WB – E (62.2)  
NB – A (4.2) 
SB – A (8.9) 

Fordham Boulevard – Ephesus 
Church Road 

Overall - D (44.4) 
EB – F (92.1) 
WB – F (93.7) 
NB – C (22.2) 
SB – D (36.8) 

Overall - D (53.7)  
EB – F (94.7) 
WB – F (95.3)  
NB – D (35.4) 
SB – D (53.1) 

Ephesus Church Road – 
Fordham Boulevard Western 
Service Road (Old Oxford 
Road) 

Overall - Unsignalized 
EB – A (0.2) 
WB – A (0.4) 
NB – A (9.7) 
SB – B (10.5) 

Overall - Unsignalized  
EB – A (0.0) 
WB – A (0.3)  
NB – B (11.6) 
SB – B (12.0) 

Fordham Boulevard – Elliott 
Road 

Overall - C (27.6) 
EB – F (96.3) 
NB – B (10.5) 
SB – C (30.7) 

Overall - B (18.4) 
EB – F (103.8) 
NB – A (7.9) 
SB – A (3.7) 

Fordham Boulevard  – 
Westbound U-Turn 

Overall – C (21.9) 
EB – B (13.0) 
SB – E (76.3) 

Overall – C (21.8) 
EB – B (16.6) 
SB – F (100.8) 

Franklin Street – Elliott Road 

Overall - C (21.1) 
EB – D (53.1) 
WB – E (62.0) 
NB – B (15.9) 
SB – B (11.0) 

Overall - C (33.1) 
EB – D (53.2) 
WB – E (62.3) 
NB – C (31.5) 
SB – B (19.4) 

Ephesus Church Road – Legion 
Road 

Overall - C (22.8) 
EB – B (11.2) 
WB – C (20.5) 
SB – D (40.5) 

Overall - D (22.6)  
EB – B (15.7) 
WB – C (20.7)  
SB – D (35.3) 

Legion Road – Clover 
Drive/Rams Plaza Drive 

Overall - Unsignalized 
EB – B (11.5) 
WB – B (13.4) 
NB – A (0.6) 
SB – A (0.0) 

Overall - Unsignalized  
EB – B (13.3) 
WB – C (16.7)  
NB – A (1.0) 
SB – A (0.2) 

* Indicates analysis results based on Synchro files and volumes provided by the Town of Chapel Hill.   
 
The following assumptions were made throughout the analysis: 

 No growth applied to 2009 traffic volumes obtained from the Town based on historical growth data 
 Heavy vehicle percentage of 2% at all intersections 
 Minimum peak hour factor (PHF) of 0.9, computed by approach for 2010 counts 
 0.9 PHF assumed for 2009 volumes provided by the Town. 
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Field Observations
KHA performed two general field visits of the study area on Tuesday, June 22, 2010 
(one of which was guided by Town staff).  Additional field visits were made Thursday, 
September 9, 2010 within the identified study area during the morning and afternoon 
peak periods.  The following observations were made.

Fordham Boulevard–Ephesus Church Road intersection:
• Western Service Road proximity to Fordham Boulevard, which introduces 

multiple decision/conflict points, intersection blockages, limited queuing of 
eastbound vehicles, and conflicting turning movements at the Ephesus Church 
Road–Western Service Road intersection, collectively reduce the efficiency of the 
Fordham Boulevard–Ephesus Church Road intersection.

• Conflicts were observed at the Ephesus Church Road–Western Service Road 
intersection due to its proximity to the Fordham Boulevard–Ephesus Church 
Road intersection.  One near-accident was observed during the PM peak.

• The presence of multiple private drives along the eastern leg of Ephesus Church 
Road creates conflicting queues and turning movements.  A skewed westbound 
Ephesus Church Road approach to the intersection creates inefficient flow due to 
the acute angle of dual left-turn movements to southbound Fordham Boulevard.  
The vehicle movements into and out of the closest Ram’s Plaza drive creates gaps 
in queued westbound approach vehicles that appear to limit the traffic signal’s 
ability to clear the westbound vehicular demand during peaks. 

• While appropriate given the current lineage, geometry and traffic demands, the 
use of split phasing at the Fordham Boulevard– Ephesus Church Road intersection 
causes inefficient traffic operations. 

• There appears to be significant unused green time on southbound Fordham 
Boulevard at Ephesus Church Road during the AM peak hour.

• Fordham Boulevard southbound queues were observed to be approximately 300 
feet during the AM peak, which is shorter than the 700 feet indicated in the AM 
peak analysis results.  This may be due to metering of traffic at upstream traffic 
signals.

• Southbound queues on Fordham Boulevard extend back to the Franklin Street 

TRANSPORTATION OVERVIEW

Traffic backed up on Ephesus Church Road

Fordham Boulevard - Ephesus Church Road Intersection
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overpass during the PM peak hour.
• While significant northbound and southbound queues are present during the PM 

peak, queued vehicles were observed to clear during each cycle.

Other observations:
• In general, right-turn movements were observed as operating with less queuing 

than reported in Synchro analysis results due to the global assumption within the 
analysis of no right-turn-on-red condition (as typically required by NCDOT).

• The actual cycle length at Ephesus Church Road–Legion Road intersection varied 
but was generally observed to be in the range of 30 seconds during both peaks, 
which could explain better field operations observed for southbound vehicles (in 
addition to the assumed no right-turn on red).

• There is a general lack of parallel streets and connectivity between development 
quadrants to divert traffic away from the Fordham Boulevard–Ephesus Church 
Road intersection.

• Multiple parking aisles along Ephesus Church Road and the lack of turn lanes 
within the Eastgate Shopping Center create conflicts that impede efficient 
movement of traffic to, from, and within the Center.  The internal four-way stop 
control is frequently ignored.

• During the PM peak, the merging of two northbound through lanes down to 
one, along with queues from northbound Fordham Boulevard/southbound 
Superstreet U-Turn traffic signal cause rolling queues to spill back to the Ephesus 
Church Road intersection.

• Superstreet U-turn LOS E/F is likely due to the long cycle length, which is the 
nature of a typical Superstreet left-turn movement.

• Access into Ram’s Plaza from southbound US 15-501 is limited to Europa Drive 
and Ephesus Church Road.

• There are significant grade differences between Hampton Inn, Volvo site, and 
Ram’s Plaza.

• The eastbound left-turn queues from Elliott Road to Fordham Boulevard were 
observed to be approximately 100 feet during the AM peak, which is shorter than 
the 200 feet reported in the AM peak analysis.

TRANSPORTATION OVERVIEW

Proximity of service roads to the main roads

Multiple parking aisles along Ephesus Church Road
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Observed Congestion/Conflict

• During the PM peak, eastbound left turn queues from Elliott Road onto Fordham 
Boulevard sometimes exceeded the available storage.

• During the PM peak, northbound Elliott Road queues at Franklin Street sometimes 
extended past the internal retail drive, although the queues were observed to 
clear during each cycle.

The figure to the left, provides a graphic representation of calculated levels-of-service 
based on capacity analysis results, and observed issues.

Historical Traffic Growth
KHA compiled the average daily traffic volume data from 1997 to 2009 for streets in and 
around the study area.  The overall trends indicate relatively minimal growth in traffic 
volumes, with a decline in most areas.  The graphs and trendlines for the historical ADT 
volumes are included in the Appendix.  

Planned Roadway Improvements
The Durham–Chapel Hill–Carrboro Regional Priority List includes requests for sidewalks, 
bike lanes, and transit improvements on Fordham Boulevard and Ephesus Church Road 
as indicated below:

• Ephesus Church Road (US 15-501 to Farrington Road)– sidewalks, bike lanes, and 
safety improvements 

• Fordham Boulevard (Columbia Street to Ephesus Church Road)– sidewalks, wide 
outside lanes, and transit accommodations

• Fordham Boulevard (Ephesus Church Road to Elliott Road)– sidewalks 

The complete Regional Priority List is included in the Appendix. 

The draft 2012-2018 State Transportation Improvement Program (STIP) specifically 
includes funding of project U-5304 for sidewalks, wide outside lanes, and transit 
accommodations along US 15-501 from NC 86 to Ephesus Church Road.  This project is 
targeted for construction in FY 2019. The referenced project as documented in the draft 
STIP is included in the Appendix. 

TRANSPORTATION OVERVIEW
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Accident History
Available crash data for the previous three years was obtained from NCDOT for streets 
within the study area.  The reports indicate that no fatalities or “Class A” injuries (generally 
defined as disabling; bleeding or distorted member, or any condition that required 
victim to be carried from the scene) occurred during this period.   Of the reported crashes 
within the study area, approximately 75 percent involved property damage only.  

The majority of the reported collisions were rear-end type crashes occurring at or 
near signalized intersections.  Other noticeable trends involve left turns to and from 
driveways near intersections or in congested areas such as Ephesus Church Road 
between Fordham Boulevard and Legion Road.  During this three-year period, there was 
one collision involving a pedestrian (reportedly suspected of alcohol impairment) that 
occurred on Ephesus Church Road at Legion Road.  Four collisions involving bicyclists 
were reported: one on Elliott Road, one on Franklin Street, and two on Ephesus Church 
Road.  The total number of reported crashes within the study area decreased 32 percent 
from 2008 to 2009.

TRANSPORTATION OVERVIEW

Ephesus Church Road and Legion Road Intersection



1.22Ephesus Church Road/Fordham Boulevard Small Area Planning/Traffic Analysis
Prepared for the Town of Chapel Hill, North Carolina - by Urban Collage, Inc., Development Concepts, Inc. and Kimley-Horn and Associates, Inc.

draft

BICYCLE AND PEDESTRIAN ACCOMMODATIONS

The following summarizes field observations of existing bicycle and pedestrian 
accommodations within the study area:

• There is an existing striped bike lane on Legion Road that begins at Ephesus 
Road on the northwest side and shifts to the southeast side in the vicinity of the 
Hampton Inn entrance.  The overall Legion Road pavement width varies from 28.5 
feet to 30 feet, with pavement overlaid into the gutter pan in some locations.

• Wide shoulders are present along Fordham Boulevard. 
• There are no sidewalks on the south side of Ephesus Church Road east of Fordham 

Boulevard.
• There are no sidewalks along the eastern service road adjacent to Ram’s Plaza and 

the Volvo property.
• There are no sidewalks along the east side of Fordham Boulevard between Elliott 

Road and Ephesus Church Road. 
• There is no sidewalk in front of the 501 Diner on Fordham Boulevard Western 

Service Road (Old Oxford).
• There is no sidewalk connection along the Western Service Road from the BP 

Service Station to the Days Inn.
• There is a missing sidewalk connection near the bus shelter on Dobbins Drive.
• Signalized intersection crosswalks vary in design from standard horizontal 

parallel lines to longitudinal markings to textured pavement.  The adjacent figure 
“Observed Intersection Pedestrian Accommodations” in page 1.23 indicates 
the existing sidewalk conditions and figure indicates the observed intersection 
pedestrian accommodations.  Three locations appear to contain substandard 
accessible ramps or broken concrete at the study area intersections, as noted.

TRANSPORTATION OVERVIEW

Pedestrian Conditions
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The adjacent figure illustrates the Bicycle Facilities Plan for the study area. The Copies 
of the adopted Bicycle and Pedestrian Plans are also included in the Appendix.   With 
the exception of the eastern side of Fordham Boulevard, the Pedestrian Plan calls for 
construction of sidewalk in the areas noted above.  It also proposes extension of the 
Booker Creek Greenway eastward, crossing Fordham at a new pedestrian underpass.  
The following exceptions to the Pedestrian Plan are indicated below:

• The greenway shown as future through Eastgate from the Fordham Boulevard– 
Elliott Road intersection appears to be in place.

• The missing sidewalk along the eastern service road north of the Volvo property 
(in front of the Advance Auto and Jiffy Lube) is in place.

• Sidewalk exists along the west side of Fordham Boulevard starting at Elliott Road 
and stopping at the northern property line of the Days Inn.  It picks up again 
along the Eastgate and Boston Market frontage, but is not present adjacent to the 
service station.

In this area, the Regional Priority List includes requests for sidewalks and bike lanes on 
Fordham Boulevard and Ephesus Church Road, as included in the Appendix. 

TRANSPORTATION OVERVIEW

Bicycle Connections Observed Intersection Pedestrian Accommodations 
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TRANSIT SERVICE

The study area is currently served by the following primary bus routes based on available 
transit information:

• On weekdays, Chapel Hill Transit routes D, CL and F serve the study area.  These 
routes have approximately ten, five, and eleven stops within the study area, 
respectively.  Route DXP is an express route through the study area via Franklin 
Street.

• On Saturdays, Chapel Hill Transit routes DM and FG have six and thirteen stops 
within the study area, respectively. 

• Triangle Transit Authority (TTA) serves the area with routes 402/403 and 
412/413.  These are express routes that run through the study area via Franklin 
Street.

• The Tarheel Express is a shuttle system that operates from the University Mall 
Park & Ride facility for basketball and football games.

• Duke University offers the Robertson Scholars Bus Route which runs along 
US 15-501 between Duke University and the UNC campus, with boardings 
occurring at Morehead Planetarium. 

TRANSPORTATION OVERVIEW

Chapel Hill Transit Network
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Route maps and schedules are included in the Appendix.  Existing stops within the 
study area were noted during the September field visit.  

Depending on the timeline, findings from the ongoing Transit Operations Study will 
be considered where appropriate.  This area has also been identified as a candidate for 
high-order Bus Rapid Transit, although conceptual at this point.

Regional Transit Network Triangle Transit Authority Map
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The main focus of the Ephesus-Fordham Small Area Plan, along with the transportation 
improvements has been the redevelopment and integration of the retail centers with 
their neighborhood context. 

Development Concepts, Inc., as part of the Planning Team, analyzed the existing 
conditions of the commercial centers and the market demand for the study area. 
Through various stakeholder interviews the key issues were identified. The complete 
report with the findings, limitations and recommendations has been included in the 
Appendix of this document. A summary of the market study has been included below.

SWOT Summary (Strengths, Weaknesses, Opportunities, Threats)

Strengths
• Major Town / Regional intersection
• Existing successful commercial properties
• High traffic counts, good visibility
• One of few commercial areas in Chapel Hill
• High quality retailers

Weaknesses
• Awkward / confusing traffic intersections and circulation
• Poor accessibility makes some sub-areas undesirable to tenants
• Poor visibility for properties off of main streets (i.e. Hampton Inn)

Opportunities
• Chapel Hill is desirable market
• Desire of land owners / developers to re-develop certain pieces of property

Threats
• Accessibility
• Entitlement Process
• Land acquisition / assembly
• Development competition from Durham (South Square, Patterson Place, etc.)
• Environmental Constraints

MARKET ASSESSMENT

Traffic congestion

Patterson Place as development competitor

Successful commercial properties
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Opportunity higher density multi-family apartments

Market Opportunities

Retail Market Opportunities:  
• Retail potential includes 200,000 – 300,000 sq. ft. of retail
• Recommended that a smaller amount (40-50k) should be planned for service, 

dining and boutique retail to serve complimentary commercial, hospitality and 
residential uses.

Office Market Opportunities:  
• Good location for office uses.  However, opportunity may disappear if planned 

development is built, which will oversupply the market for up to 5-10 years. 
• Office space for professionals and small business in a mixed-use environment 

may be appropriate.

Hospitality Opportunities
• Good location for office uses.  However, opportunity may disappear if planned 

development is built, which will oversupply the market for up to 5-10 years. 
• Office space for professionals and small business in a mixed-use environment 

may be appropriate.

Residential Opportunities
• Market strong enough across housing types, with possible exception of condos.
• Opportunity in study area to address affordable housing needs of the 

community, which focus on: (1) Affordable households (50-80% of AMI); (2) 
Workforce Housing (80% - 120% of AMI); and (3) Middle Market Families (80% - 
120% of AMI).

• All would be accommodated in multi-family flats or townhome style 
development

MARKET ASSESSMENT

sJEHFJEEF

Opportunity for dining and boutique retail
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After assessing the existing physical, transportation and market conditions, and based 
on the stakeholder’s interviews and public participation through the visioning exercises, 
major issues were noted and the “Development Opportunities” map was created. The 
area’s location along the regional roads and proximity to downtown and UNC is a great 
advantage and as it is one of the few commercial districts of Chapel Hill, the area has 
tremendous potential. The major issues identified were:

• Transportation and Traffic Congestion:  Due to high traffic count and the lack of 
connectivity, traffic congestion and inefficient circulation has become major issues at 
all the main intersections.  

• Connectivity: Along with the lack of a cohesive road network, there is also a significant 
lack of connectivity within the existing developments. 

• Unsafe environment for pedestrians and bikers: Discontinuous bike lanes and 
sidewalks, and lack of crosswalks at some intersections makes it difficult for the 
bicyclists and pedestrians to navigate safely within the study area. 

• Accessibility: Due to the road network and topographical conditions, poor accessibility 
is a major concern of the commercial properties on the eastern part of the study area 
(e.g. Ram’s Plaza, former Volvo property). 

• Visibility: Some properties (i.e. Hampton Inn) have poor visibility from the main streets 
due to various reasons like green vegetation, topographical conditions, etc.

• Under-utilized, aging and struggling retail centers: Majority of the existing retail is in 
need of significant upgrades,  which includes building as well as site improvements. 
Some areas like the Ram’s Plaza and the former Volvo property are either under-utilized 
or unoccupied and needs a strategic plan to encourage economic development. 

• Environmental constraints for development/future expansion: About 45% of the 
study area is either within the floodplain area or falls under the Jordan Lake Water 
Protection District, significantly restricting the development opportunities for those 
areas. 

• Lack of green open space: Though the area has a lot of vegetation, due to the streams 
and their floodplains, there is no usable public space within or in the vicinity of the 
study area. 

ISSUES & DEVELOPMENT OPPORTUNITIES
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• Lack of identity: The residents expressed the lack of character, cohesiveness and sense 
of place within the study area. 

• Conformity with neighborhood character: The stakeholders and the public meeting 
participants expressed their concern for preserving the existing neighborhood 
character and maintaining the conformity of the new development/redevelopment 
to its surrounding context. 

• Entitlement Process: The Town’s extensive entitlement and development review 
process could be a challenge for implementation.

The “Development Opportunities” map highlights the potential areas for major catalytic 
development or redevelopment, which could be responsible for furthering the vision 
for the community. It accounts for approximately 60 acres of the study area. As can 
be observed from the illustration, majority of the area east of Fordham Boulevard is 
susceptible to change. The areas highlighted in orange include properties which are 
under-utilized, or that are either aging or include some unoccupied properties. The 
areas highlighted in green are unbuildable due to floodplain and other environmental 
constraints, but could be developed as an amenity for the neighborhood as public open 
spaces and could also enhance the character and identity of the area.

ISSUES & DEVELOPMENT OPPORTUNITIES


