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Charts and Graphs



Overall Results

How Often Customers Use
Chapel Hill Transit (CHT)

by percentage of the riders surveyed
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How Many Times Per Week Customers Use CHT for
Trips Other Than Work and School

by percentage of the riders surveyed
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

How Long Customers Have Been Using
CHT’s Services At Least Once A Week

by percentage of the riders surveyed
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Does Customer Have Another Vehicle that Could be

Did Customer Board Bus at a Park and Ride Location
by percentage of the riders surve:
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What is Most Important to Customers in a Bus Rapid
Transit System

by percentage of the riders surveyed

Speed of Service
44%

Bike/Pedestrian Connections
7%
Cooridor Development

29, None of These

2%
Station Experience
3%
Convenient Transfers Regional Connections
19% Extended Later Service 4%
19%

Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

Reasons Customers Used Public
Transit If They Owned a Car

by percentage of riders who owned a car (multiple responses allowed)
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Reasons Customers Used Public Transit
If They Did Not Own a Car

by percentage of riders who did not own a car (multiple responses allowed)
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

Purpose of the Trip

by percentage of the riders surveyed

College

Work

Personal business
Other

Shopping
Hospital/doctor's office
Social/recreation

High school (grades 9-12)

Middle school (grades 6-8)

0% 10% 20% 30% 40% 50%
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How Customers Got to the Bus They Were Riding

by percentage of the riders surveyed
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Number of Blocks Customers Had to Walk
to Get to the Bus They Were Riding

by percentage of riders who walked to get to the bus they were riding
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)




Number of Blocks The Nearest Bus
Stop is Located From HOME

by percentage of the riders surveyed (excluding “don’t know”)
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

Average Time It Takes Riders to Get
From Home to Work Using the Bus

by percentage of the riders who were employed (excluding “don’t know" responses)
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21-30 minutes 21-30 minutes
21% 31-60 minutes 20%
14%

31-60 minutes
20%

More than 1 hour
6%

More than 1 hour
2%

11-20 minutes 10 minutes or less

43% 18% 11-20 minutes

42%

10 minutes or less
14%
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How Customers Would Have Made Their
Trip If CHT Service Was Not Available

by percentage of the riders surveyed (multiple responses allowed)
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ltems That Would Encourage Riders to Use
CHT More Often

by percentage of the riders surveyed (multiple responses allowed)

More frequent service
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Overall Ratings of the Quality of Chapel Hill Transit
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Satisfaction With Various Aspects of Chapel Hill Transit:
Riders on Both Express and Local Routes

by percentage of riders who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

How safe you feel while traveling on the bus | 1% | 9% ¥
Cleanliness/maintenance of buses [ 47% [ 8%
How close bus stops are located to your workplace | 40% | 10% |2%
Courtesy/customer service of operators [ 41% [ 10% M
How safely bus drivers operate vehicles [ 44% [ 11% P4
How knowledgeable bus operators are about services | 4% | 14% i’
How safe you feel while waiting at bus stops [ 42% [ 14% [e=
How comfortable buses are to ride [ 46% [ 13% P
How close bus stops are located to your home [ 32% [ 16% [ 8%
Availability of route & schedule information [ 39% I 16% [7%
How easy it is to learn to use CHT [ 43% I 17% [5%)
Number of destinations served by the bus [ 47% I 17% [5%
How easy it is to understand route & schedule info [ 44% [ 14% [8%
Timeliness of buses [ 50% I 20% [ 9%
How quickly buses get you to your destination [ 46% [ 20% [ 8%
Usefulness of information on buses [ 37% I 29% a4
How easy it is to transfer between buses | 36% | 35% | 6%
Availability of bus shelters at bus stops [ 39% I 27% [ 12%
Hours bus service is offered [ 37% I 27% I 18%
Availability of bus services on Saturdays | 18% | 35% | 34%
Availability of bus services on Sundays [ 17% [ 33% | 39%
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

Satisfaction With Various Aspects of Chapel Hill Transit:
Riders on Both Express and Local Routes

by percentage of riders who rated the item as Very Satisfied or Satisfied on
on a 5-point scale (excluding don’t knows)
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Chapel Hill Transit Services Residents
Think Are Most Important:
Riders on Both Express and Local Routes

by percentage of riders who selected the item as one of their top three choices
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How safe you feel while waiting at bus stops
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How easy it is to understand route & schedule info
Courtesy/customer service of operators

How comfortable buses are to ride

How easy it is to learn to use CHT bus system
How easy it is to transfer between buses

How knowledgeable bus operators are about services
Usefulness of information on buses

None chosen
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

How Riders Typically Get Information
About CHT Services

by percentage of the riders surveyed (multiple responses allowed, excluding "Other”)
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Trip Planners Riders Use
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about CHT services?
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by percentage of the riders surveyed
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Number of People Living in the Household

by percentage of the riders surveyed
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Age of Riders

by percentage of the riders surveyed

2018 2016

Under 25
48%

Under 35
77%

65+

29, 65+
° 55 to 642%
4%
25 10 34 45 to 54 45 to 54
20% 6% 6%
3510 44 35 t0 44
9% 10%
Source: ETC Institute (2018 Chapel Hill Transit Customer Survey) T R E N D S
Total Annual Household Income
by percentage of the riders surveyed
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See 0 1% $75,000 or more

50,000-$74,999 16%
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey) T R E N D S




Occupation of Riders

by percentage of the riders surveyed
Student ‘§/9%
Professional
Skilled Technician
Service Industry

Clerical
Unemployed
Laborer
Retired
Manager
Homemaker !
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Status of Rider's UNC Affiliation

by percentage of the riders surveyed

Undergraduate student at UNC

Graduate student at UNC

Employee at UNC Hospital

Staff/contractor at UNC

Not affiliated with UNC

Faculty at UNC
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)




Express Routes

Satisfaction With Various Aspects of Chapel Hill Transit:

Riders on Express Routes Only
by percentage of riders who rated the item as a 1 to 5 on a 5-point scale (excluding don’t knows)

How safe you feel while traveling on the bus [ 44% hodi
Cleanliness/maintenance of buses [ 46% [ 8% {i
Courtesy/customer service of operators [ 43% [10% ¥
How safe you feel while waiting at bus stops [ 45% [ 9% P4
How safely bus drivers operate vehicles | 43% [ 11% P
How close bus stops are located to your workplace | 4% | 10% |3%
How knowledgeable bus operators are about services [ 1% [ 14% T
How comfortable buses are to ride [ 50% [ 13% [#e
How easy it is to learn to use the CHT bus system [ 49% [ 16% B
Availability of route & schedule information | 39% [ 16% 8%
How easy it is to understand route & schedule info [ 43% 16% 8%
How quickly buses get you to your destination | 45% 16% | 8%
The number of destinations served by the bus [ 48% 20% 5%
Timeliness of buses [ 56% 17% 1%
Availability of bus shelters at bus stops [ 42% [ 25% [ 9%
Usefulness of information on buses | 37% I 34% 55%]
How easy it is to transfer between buses I 36% I 38% 4
How close bus stops are located to your home [ 23% I 32% [ 20%
Hours bus service is offered [ 30% I 26% I 25%
Availability of bus services on Saturdays | "M% 50% | 24%
Availability of bus services on Sundays [ 10% 49% | 25%
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey) EX press RO UteS




Chapel Hill Transit Services Residents
Think Are Most Important:
Riders on Express Routes Only

by percentage of riders who selected the item as one of their top three choices

Timeliness of buses

Hours bus service is offered

How quickly buses get you to your destination
How close bus stops are located to your work
How close bus stops are located to your home
Number of destinations served by the bus
Cleanliness/maintenance of buses

Availability of route and schedule information
How safe you feel while traveling on the bus
How safely bus drivers operate vehicles
Availability of bus shelters at bus stops

How safe you feel while waiting at bus stops
How easy it is to understand route & schedule info
Courtesy/customer service of operators
Availability of bus service on Saturdays

How comfortable buses are to ride

Availability of bus service on Sundays

How easy it is to learn to use CHT bus system
Usefulness of information on buses

How easy it is to transfer between buses

How knowledgeable bus operators are about services
None chosen
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Occupation of Riders

by percentage of the riders surveyed
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Status of Rider’'s UNC Affiliation

by percentage of the riders surveyed

Employee at UNC Hospital 34%
Graduate student at UNC
Staff/contractor at UNC
Undergraduate student at UNC

Faculty at UNC

Not affiliated with UNC
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Age of Riders

by percentage of the riders surveyed

Under 35 years
65%

65+ years
4%

55-64 years
9%

35-44 years 45-54 years
12% 1%

Source: ETC Institute (2018 Chapel Hill Transit Customer Survey) EXp ress RO UteS




Total Annual Household Income

by percentage of the riders surveyed

$20K-$29,999
10%
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Satisfaction With Various Aspects of Chapel Hill Transit:

Riders on Local Routes Only
by percentage of riders who rated the item as a 1 to 5 on a 5-point scale (excluding don’t knows)

Cleanliness/maintenance of buses | 48% [ 7% 1
How safe you feel while traveling on the bus [ 40% [ 9% H
How close bus stops are located to your workplace I 40% [ 10% H
Courtesy/customer service of operators | 41% | 10% #“A
How safely bus drivers operate vehicles [ 44% [ 11% b4
How knowledgeable bus operators are about services | 1% 14% 1°
How comfortable buses are to ride | 46% 14% #ﬂ
How safe you feel while waiting at bus stops | 42% 14% |4%
How close bus stops are located to your home | 34% 13% |6%
Availability of route & schedule information [ 39% [ 16% [6%
How easy it is to learn to us the CHT bus system | 42% | 17% |5"/
The number of destinations served by the bus [ 47% [ 17% [6%
How easy it is to understand route & schedule info 44% [ 14% [8%
Timeliness of buses [ 49% [ 21% [ 9%
How quickly buses get you to your destination | 47% 21% | 7%
Usefulness of information on buses 37% I 28% %
How easy it is to transfer between buses | 36% 34% |6"/o
Availability of bus shelters at bus stops | 38% 28% | 12%
Hours bus service is offered [ 39% I 27% [ 17%
Availability of bus services on Saturdays [ 19% I 33% I 36%
Availability of bus services on Sundays [ 18% ] 30% I 42%
0% 20% 40% 60% 80% 100%
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Local Routes

Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)

Chapel Hill Transit Services Residents
Think Are Most Important:
Riders on Local Routes Only

by percentage of riders who selected the item as one of their top three choices
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Availability of bus shelters at bus stops

How easy it is to understand route & schedule info
Courtesy/customer service of operators

How comfortable buses are to ride

How easy it is to learn to use CHT bus system
How easy it is to transfer between buses
Usefulness of information on buses

How knowledgeable bus operators are about services
None chosen
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey)
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Occupation of Riders

by percentage of the riders surveyed
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Status of Rider’'s UNC Affiliation

by percentage of the riders surveyed

Undergraduate student at UNC
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Employee at UNC Hospital

Faculty at UNC
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Age of Riders

by percentage of the riders surveyed
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Source: ETC Institute (2018 Chapel Hill Transit Customer Survey) L003.| RO U'[eS

Total Annual Household Income

by percentage of the riders surveyed
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