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2018 On-Board Survey Sampling Plan

OVERALL COMPLETION GOALS
Express Routes 200

Non-Express Routes 1000

TOTAL 1200

GOALS BY ROUTE
Type Route Avg Daily Ridership Estimates% of Total Goal for Completed Surveys

Express CCX 512 14.6% 29

Express CPX 414 11.8% 24

Express FCX 1764 50.2% 100

Express HU 366 10.4% 21

Express JFX 455 13.0% 26

TOTAL 3511 100% 200

Type Route Avg Daily Ridership % of Total Goal for Completed Surveys

Non-Express A 955 4.6% 46

Non-Express B 91 0.4% 4

Non-Express CL 188 0.9% 9

Non-Express CM 436 2.1% 21

Non-Express CW 856 4.1% 41

Non-Express D 1726 8.2% 82

Non-Express F 842 4.0% 40

Non-Express G 714 3.4% 34

Non-Express HS 103 0.5% 5

Non-Express J 3266 15.6% 156

Non-Express N 713 3.4% 34

Non-Express NS 3720 17.7% 177

Non-Express NU 1203 5.7% 57

Non-Express RU 1841 8.8% 88

Non-Express S 1198 5.7% 57

Non-Express T 879 4.2% 42

Non-Express U 1724 8.2% 82

Non-Express V 512 2.4% 24

TOTAL 20967 100.0% 1000

Appendix B: Sampling Plan for 2016 On-Board Customer Survey

The sampling plan for the project is provided below and shows the current monthly ridership, goals and 

number of completed surveys for each route.




