Orange County Taxpayer Notice

In our continued effort to help reduce the spread of COVID-19, the Town of Chapel Hill's revenue office
remains closed to the public.

Non-cash tax payments can be placed in the Town’s drop box located outside the main first floor entrance
(facing the parking lot). Receipts will only be mailed if requested.

All tax inquiries, including balances, payment arrangements, etc., should be directed to the Orange County tax
office:

Telephone: 919-245-2100

Email: tax@orangecountync.gov

Physical location/Mailing address:

228 S Churton Street, Suite 200
PO Box 8181
Hillsborough, NC 27278

Please refer to the following Orange County notice for information on their operating procedures and
payment options, or you can visit their webpage at co.orange.nc.us/728/Tax-Administration

ORANGE COUNTY TAX OFFICE
GATEWAY CENTER, 228 S CHURTON STREET, SUITE 200
PO BOX 8181, HILLSBOROUGIL, NORTH CAROLINA 27278

Due to current public health concerns and to help reduce the spread of COVID 19, the Tax Office has changed our seryice methods.
Staff is currently available to meet you during normal business hours by phone, email or live chat available on our website. We are
also providing services by appointments. Call 919-245-2100 or email tax@orangecountyne.gov to request an appointment. Please tell
us who you would like to meet with or what assistance you need. We require that no more than two people come to the appointment,
and masks are required.

[f you wish to avoid contact, payments can be mailed or placed in the drop box outside our office. Include a note if you would like a
mailed receipt for your payment. Payments may be made online at:
https://www.orangecountync.gov/728/Tax-Administration, or by calling 1-844-435-3981.

Office hours and availability are subject to change. Please log on to our website for COVID 19 updates or call 919-245-2100 for
additional assistance. You can email us at tax@orangecountync.gov for assistance.

Chapel Hill Revenue currently is not open to the public. Non-cash payments can be placed in the drop box outside their office. Contact
Orange County Tax for other assistance with your tax bill.

Thank you for your understanding and patience during this time.
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