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ADA/Title VI 
In accordance w

ith the provisions of the Am
ericans w

ith 
Disabilities Act of 1990, the Civil Rights Act of 1964, and Chapel 
Hill Tow

n Policy, Chapel Hill Transit does not discrim
inate on the 

basis of age, sex, race, color, religion, disability, national origin, 
sexual orientation, gender identity, gender expression, or m

arital 
status. For m

ore inform
ation about our obligations under these 

statutes and policies, or to file a com
plaint, contact the Chapel 

Hill Transit Disability Rights and Title VI Coordinator at 6900 M
ill 

House Rd. Chapel Hill, NC 27516 or 919.969.4900. Inform
ation in 

languages other than English m
ay be obtained from

 the contact 
above. 

Se puede obtener inform
ación en form

atos alternativos distintos 
al inglés llam

ando al 919 969 4900 o personalm
ente al 6900 M

ill 
House Road Chapel Hill, NC 27516.   

Chapel Hill Transit 
Address: 6900 M

ill House Road,
Chapel Hill, NC 27516

Phone: 919.485.7433
Em

ail: chtransit@
tow

nofchapelhill.org
W

ebsite:  chtransit.org

Adm
inistrative Offi

ces are open 8:30 a.m
. – 5:00 p.m

. 
M

onday – Friday (except for Tow
n recognized holidays)

@
chtransit

facebook.com
/chtransit

Inclem
ent W

eather/Em
ergencies 

Chapel Hill Transit’s policy is to safely provide service 
regardless of the w

eather conditions. How
ever, during 

som
e w

eather conditions or other em
ergencies, scheduled 

tim
es and routing m

ay be affected.  
Visit w

w
w

.tow
nofchapelhill.org/snow

 and/or sign 
up for alerts from

 Tow
n of Chapel Hill: http://w

w
w

.
tow

nofchapelhill.org/tow
n-hall/departm

ents-
services/transit/inclem

ent-w
eather to stay inform

ed 
during adverse conditions. 

Riding Tips
●
	Stay behind the yellow

 line at the front of the bus w
hen 

the vehicle is in m
otion and do not distract the bus 

operator w
hile they are driving.

●
	Sm

oking of any kind, including electronic cigarettes, is 
not allow

ed.
●
	Open drink containers are not allow

ed.
●
	Drinking 

alcoholic 
beverages 

or 
possessing 

open 
containers of alcoholic beverages is not allow

ed.
●
	Headphones m

ust be used w
hen playing electronic 

devices to lim
it sound to the hearing of the individual 

user.
●
	Pull the signal cord about a half block before you w

ant 
to get off the bus.

●
	Pets (non-service anim

als) m
ay only be brought on the 

bus in a secured pet carrier.
●
	W

hen possible, please exit through the rear door.
●
	Please do not cross in front of the bus after exiting or 

stand in front of the bus in any travel lane or parking 
area (except w

hen loading/unloading bikes).

About Us
Chapel Hill Transit is a FARE-FREE public transportation 
service providing safe, convenient and reliable fixed route 
and paratransit services to the residents and visitors of 
Chapel Hill, Carrboro and the University of North Carolina 
at Chapel Hill.  

Connect to Us
●
	Custom

er Service (general inform
ation, trip planning 

and feedback) 919.485.7433 (M
onday-Friday: 7 a.m

. 
– 6:30 p.m

. Saturday, Sunday and reduced service 
holidays: 8 a.m

. – 4:30 p.m
.)

●
	Lost and Found – 919.969.4900 (press #3) 8:30 a.m

. – 
4:30 p.m

.
●
	EZ Rider - 919.969.5544

●
	Em

ail 
chtransit@

tow
nofchapelhill.org 

or 
call 

919.485.7433
●
	Like us on Facebook at facebook.com

/chtransit
●
	Follow

 us on Tw
itter @

chtransit

Holiday Inform
ation 

Chapel Hill Transit w
ill not operate on the follow

ing 
holidays: New

 Year’s Day, M
em

orial Day, Independence 
Day, Labor Day, Thanksgiving Day and Christm

as. 

Chapel Hill Transit w
ill operate Saturday service (No U and 

NU) on the follow
ing holidays: M

artin Luther King Jr. Day, 
Good Friday, day after Thanksgiving, Christm

as Eve the 
day after Christm

as, and New
 Year’s Eve.

Service levels m
ay also be adjusted at various tim

es 
throughout the year to m

eet service dem
ands and/or in 

response to com
m

unity events.  The latest inform
ation 

on Chapel Hill Transit services can be obtained by calling 
919.485.7433 or by visiting our Facebook or Tw

itter.

Plan a Trip 
Plan your trip before you go by visiting the trip planner 
at https://gotriangle.org/ or by visiting googlem

aps.
com

. Just type in your starting location, your destination 
and the tim

e of day you plan to travel.  The planners w
ill 

give you all the inform
ation you need to ride Chapel Hill 

Transit and other public transit services available in the 
area. Trip Planner itineraries m

ay not include service 
disruptions and reroutes caused by w

eather, em
ergencies, 

traffi
c, events or construction.

Real Tim
e Bus Inform

ation 
NextBus is a service designed to help take the guessw

ork 
out of bus arrivals. It uses satellite technology to track a 
bus; then sends the estim

ated arrival tim
e for a particular 

stop to you via phone, text, or w
eb.  M

any high-traffi
c 

stops also have signs w
hich display this inform

ation.  
To use NextBus: Provide your bus stop num

ber or route 
letter and direction.
All Chapel Hill Transit bus stops are num

bered and key stop 
num

bers are listed on each schedule.
Text:
●
	Text ‘chapelh’ and your stop num

ber to 41411.
●
	Leave a space betw

een the w
ord “chapelh” and your 

stop num
ber w

hen entering text.
You w

ill receive a text m
essage back w

ith arrival tim
e.

Standard data and m
essaging rates m

ay apply.
Dow

nload the app to your w
eb enabled device. 

If you are traveling outside of the Chapel Hill Transit 
service area, TransLoc provides realtim

e bus inform
ation 

for GoTriangle and The Piedm
ont Authority for Regional 

Transportation (PART).

Ram
ps, Lifts and Kneeling Buses

M
ost of Chapel Hill Transit’s buses now

 have ram
ps. Anyone 

can request the ram
p or lift be low

ered. These aren’t just 
for custom

ers using w
heelchairs/m

obility devices. The 
buses w

ith ram
ps can also kneel, low

ering the floor of the 
bus to m

ake boarding easier. Ask the operator to kneel the 
bus if it w

ould m
ake it safer for you to board.

Bike Racks
Every Chapel Hill Transit bus can carry tw

o bikes on its 
front rack.
●
	Bikes can be loaded on the rack at all hours of public 

operation and at all transit stops.
●
	There is no extra charge for your bike.

●
	Bikes are not allow

ed inside the bus, except for folded 
bikes.

●
	If the bus bike rack is full, please w

ait for the next bus.
A practice rack is located on East Franklin Street near the 
Carolina Coffee Shop bus stop or w

hen you see a bus at a 
com

m
unity event, ask the operator is you can test the rack.
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INSTRUCTIONS
The bus stops at this location at listed times. See times listed below the matching symbol in the timetable.
Only certain trips operate along this portion of the route. See the schedule for trips that provide service here.
Express service. No stops are served along this portion of the route.
Limited stops. The bus only serves marked bus stops along this portion of the route.
Transfer point. Shows where bus intersects with other CHT routes available for transfer.    
GoTriangle (Routes 400, 405, 420, CRX, 800) and PART (Route 4) also serve some transfer points.
The bus stops at the times listed below the numbered symbol. Light times are A.M.; bold times are P.M.
The timetable shows when the bus is scheduled to depart. Actual times may vary due to traffic, weather 
conditions, or unforeseen events.  Arrive at the bus stop 3-4 minutes early to avoid missing the bus. 
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INSTRUCTIONS
The bus stops at this location at listed times. See times listed below the matching symbol in the timetable.
Only certain trips operate along this portion of the route. See the schedule for trips that provide service here.
Transfer point. Shows where bus intersects with other CHT routes available for transfer.    
GoTriangle (Routes 400, 405, 420, 800, CRX) and PART (Route 4) also serve some transfer points.
The bus stops at the times listed below the numbered symbol. Light times are A.M.; bold times are P.M.
The timetable shows when the bus is scheduled to depart. Actual times may vary due to traffic, weather 
conditions, or unforeseen events.  Arrive at the bus stop 3-4 minutes early to avoid missing the bus. 
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INSTRUCTIONS
The bus stops at this location at listed times. See times listed below the matching symbol in the timetable.
Only certain trips operate along this portion of the route. See the schedule for trips that provide service here.
Express service. No stops are served along this portion of the route.
Transfer point. Shows where bus intersects with other CHT routes available for transfer.    
GoTriangle (Routes 400, 405, 420, CRX, 800) and PART (Route 4) also serve some transfer points.
The bus stops at the times listed below the numbered symbol. Light times are A.M.; bold times are P.M.
The timetable shows when the bus is scheduled to depart. Actual times may vary due to traffic, weather 
conditions, or unforeseen events.  Arrive at the bus stop 3-4 minutes early to avoid missing the bus. 
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INSTRUCTIONS
The bus stops at this location at listed times. See times listed below the matching symbol in the timetable.
Express service. No stops are served along this portion of the route.
Limited stops. The bus only serves marked bus stops along this portion of the route.
Transfer point. Shows where bus intersects with other CHT routes available for transfer.    
GoTriangle (Routes 400, 405, 420, CRX, 800) and PART (Route 4) also serve some transfer points.
The bus stops at the times listed below the numbered symbol. Light times are A.M.; bold times are P.M.
The timetable shows when the bus is scheduled to depart. Actual times may vary due to traffic, weather 
conditions, or unforeseen events.  Arrive at the bus stop 3-4 minutes early to avoid missing the bus. 
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