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Aaaand, now for
something fun!
The Town’s annual Employee Appreciation
Luncheon will be held from 10 a.m. to
1:30 p.m. Friday, July 15, at the Friday Center,
100 Friday Center Drive.
Spend some quality time with your coworkers, enjoy a delicious lunch, play outdoor
games and clown around in the photo booth.
Family Feud will return again this year, so get
your team ready!
The Cal Horton Service Award will be
presented, so don’t wait to find out who receives
the highest honor for Town employees this year.

Town of Chapel Hill’s

EMPLOYEE
APPRECIATION
LUNCHEON
FRIDAY, JULY 15TH, FROM 10AM TO 1:30PM
FRIDAY CENTER, 100 FRIDAY CENTER DRIVE
Delicious Food • Outdoor Games
Prizes • Photo Booth • Family Feud
...And much more!

PLEASE CHECK WITH YOUR SUPERVISOR TO CONFIRM ATTENDANCE.

Photos from last year’s
Employee Appreciation
Celebration. See you all again
on Friday!!
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C o m p l i m e n t s

Tracey Harris (Transit) was
commended by Silvana Lawvere
for being friendly, helpful and
an excellent driver. “His driving
is always cautious and he
graciously lets other cars into his
lane and stops to wait for people
running for the bus.”
Traci Donley, Peter McEwen, German
Barcenas and Cole Daniels (all Police)
were commended by Rich Bishop for being
calm and professional while arresting a drunk
and disorderly person.
Robert Averette and Melissa Tillman
(both Transit) were thanked by Susie Whorley for
helping her find a purse that she left on the bus.
Jerry William (Transit) was thanked by Bob
Senez for being helpful, prompt and kind.
Tracey Harris (Transit) was complimented
by Mike George for being pleasant, kind and
professional.
Brian Litchfield (Transit) thanked Transit
operators who helped with Tar Heel Express
service for UNC’s commencement ceremony on
May 8. “Great teamwork and job well done!”
Michelle Guarino and Tora TaylorGlover (both Police) were thanked by
Gilbert W. File for being compassionate and
professional in dealing with a crisis situation.
Pat Gilchrist (Police) was commended by Sal
Gerace for going above and beyond the call of
duty to make residents feel safe and comfortable
with police interaction. “His professionalism,
communications skills, and even temperament
have made him a favorite here.”
Reggie Mebane (Transit) was commended by
J.C. Phillips for being patient and polite. He was
also complimented by a passenger for being polite,
friendly, caring and a safe driver. “He is funny and
brightens the day of everyone on his bus. You
are lucky to have such an excellent employee.”

Emily Dipierro (Finance)
was thanked by Matt Sullivan
(Fire) for assisting an employee
returning from extended military
deployment. “Emily was a great Richard Roberts and Larry Demery (both Transit) were thanked
by Brian Litchfield (Transit) for helping assist a stranded motorist.
help. She was professional and
friendly … and made me feel that the town
Walter Hicks (Transit) was thanked by Roger
truly supports their military employees.”
Waldon for noticing that his car door was open
Shelton Burnette (Public Works) was thanked
and slowing the bus to give him time to get into
by Eric Boesch for promptly replacing a safety
his car safely.
reflector that was damaged by a Town truck.
Police officers were thanked by Tami Pfeiffer
Bradley Meyers (Police) was thanked by
for participating in and supporting the CHPD
Scott Grainer for being calm and professional
vs. Boomerang basketball game. “Boomerang
when responding to a vehicle collision.
is grateful for these police officers’ openness
and dedication to youth in our community!”
Parking Services was thanked by Stacia
Harris-Reid for a courtesy ticket. “Thank you
Benjamin Lloyd and Scott Taylor (both
for excusing our ticket. Chapel Hill is such a
Police) were commended by Charles J. Ricci
lovely place!”
for exemplary conduct, compassion and bravery
in a dangerous situation. “Taylor and Lloyd
are fine examples of what a LEO should be and
their actions certainly reflect positively on the
department.”

“Thank you for
brightening my day!”

Dwight Mclaren (Transit) was complimented
by Christine McGrath for being cheerful, friendly,
polite and kind. “I really enjoyed his company
on my trips home from work.”
Brandon Perry (Police) was thanked by
Wayne Scott for assisting with an assessment
center for the Greensboro Police Department.
Anthony Klein (Transit) was commended by
a passenger for stopping to pick up passengers
from a bus that was having mechanical problems.

Bradley Meyers (Police) was commended by
Scott Grainer for being calm and professional.

Kevin Patterson and David Funk (both
Police) were thanked by Joe, Trista, Rachel and
Lauren Marro for assisting with a flat tire during
a medical emergency. “We can’t thank them
enough for their service every day, and their
kindness, compassion and support last week!”
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Police officers were commended by Lew
Margolis for being calm and professional
during the protest against HB 2.
George Sorrell (Police) was thanked by
Pam Timmons for being calm, kind, patient,
professional, friendly and intelligent when
assisting with a vehicle crisis. “I am so
impressed with Officer Sorrell who showed up
to handle this situation. He was calm, kind,
patient, professional, friendly, intelligent and
made us feel extremely safe. He handled this
situation impeccably. You are so very fortunate
to have a man of that caliber on your force. “
The Police Department was thanked by Irene
Ferguson. “Just want to let you know you are
appreciated, especially in these difficult times.”
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Seen on Twitter:

Rescue from 200 Feet Up

From Nout Boctor-Smith (@kittehluvs): “My
favorite transit driver was Robert the U bus
driver @chtransit. Most @UNC students knew
him. He even had his own FB page. #tdad”

Teamwork often involves our partners in others
agencies. On June 22, the Chapel Hill Fire
Department rescued a construction worker
who was 200 feet above ground near a crane
at the Carolina Square construction site on

From Sara Greer (@saranourgreer):
“@ChapelHillPD @chapelhillgov so much easier
to cross by Carolina sq now! Used to wait for ages/
fear for my life; now most stop immediately!”
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Franklin Street. Our Fire personnel were joined
by a unit from Carrboro Fire Department,
members of South Orange Rescue Squad, along
with support from Orange County Emergency
Services and Chapel Hill Police. The patient was
carefully lowered to the ground and transported
to UNC Hospitals.

From Hannah Osborne (@HannahROsborne):
The @chtransit bus drivers who ask people
to exit through the back are my favorite!
#efficiency @chapelhillgov
From Shahila (@shiranesa): “@ChapelHillPD
To the officer who helped me last night in CH
due to my headlights not working, I say thank
you! :D”

“Boomerang is
grateful for these
police officers’
openness and
dedication to youth
in our community.”
Transit Roadeo Winners!
Congratulations to our Transit operators
who won first place in Bus and LTV Team
Competitions at the Regional Bus Roadeo
on May 21! The Bus Team included Danny
Elliott, Javius Newman, Ricky Hunter
and Robert Earhart. The LTV Team included
Gerard Konig and Tiffanie Tapp. In the
Bus Individual Category, Danny Elliott placed
first and Javius Newman was third. In the LTV
Individual Category, Gerhard Konig placed
second and Tiffanie Tapp took third place.

Love for the Library
Allison at the front desk was amazingly
helpful, kind, and very nice.
Just wanted to tell you how much I enjoyed
the Book Club Bash. Susan Maguire did an
excellent job organizing and hosting the event.
Thanks so much for taking the time and effort
to put on the Bash. So much fun!
I want to thank the library and especially
the woman (Amanda) who organized the
Downton Abbey farewell tea. What a marvelous
event! My whole family enjoyed it.
The Chapel Hill Library is my “home away
from home”, my place to go to study or to just
hang out and enjoy, my sanctuary. The people
who work there are always friendly and helpful.
I am constantly impressed by the kindness
and helpfulness of the staff. I am 85 and
it’s difficult to get around now, but the staff
has always picked up on this and responded
accordingly.
I’m in love with this library. Staff are very
friendly and so helpful. Thank you!!
There are a lot of things to be proud of here
in Chapel Hill, but I am the proudest of the
incredible library. The building is impressive, and
well thought out, the services to the community
are interesting and useful and creative, and the
staff is engaged and most helpful. Keep up the
good work! —Drake

I’m in love with this library. Staff are very
friendly and so helpful. Thank you!!
I am so grateful to the CH Public Library! I
just moved here In August and the Library
has been my salvation as I had way too much
time on my hands not working much. I was
going through a book every two days and LOVE
coming to the comfortable space with really
nice people to check me out.
I absolutely love the self checkout feature at the
library, including its “magical” ability to read
whole stacks of books. For me, that’s part of the
fun, even if it takes slightly longer to make sure
everything went through. :-) I’ve also enjoyed
all the updated features on the library website:
placing holds has never been easier, and the
virtual “shelves” help me remember things I
want to read even if I’m not currently in the
mood. Thanks for keeping everything going at
its usual level of awesomeness. :-)
We have lived here for three years now. The
Chapel Hill Library is my “home away from
home”, my place to go to study or to just hang
out and enjoy, my sanctuary. The people who
work there are always friendly and helpful.
There is such good energy in the place.
Dear Susan and Staff people, Thanks for your
letter. It fits well with your mission and values:
congenial, enthusiastic, inviting. I love our
library. —Peter
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Value in the Spotlight: Teamwork
Public Works Week
The Town of Chapel Hill observed May 15-21
as National Public Works Week, a campaign by
the American Public Works Association to call
attention to the importance of public works in
community life.

The Office of Housing and Community team gather following a recent project update meeting.

Landscaping Crew Keeps Chapel Hill
Beautiful
Parks and Recreation
Department Team
The Town of Chapel Hill — “a town
within a park” — doesn’t get to being as
beautiful as it is on its own. The Parks
Maintenance division of the Parks and
Recreation department work rain or
shine to beautify and maintain our lush,
green environment.
The division consists of 27 positions
split into specialized crews who work
on maintaining the cemeteries, parks,
greenways and Town facilities. Work
includes mowing grass, trimming trees,
landscaping, keeping parts of downtown
clean and maintaining athletic fields.
“We also assist the special events
staff in setting up and breaking down
events such as Festifall, July 4th and
Pop-Up Famers’ Markets,” said Parks
Maintenance Superintendent Kevin
Robinson. “Graduation is one of the

biggest events we have to prepare for. We
want to make sure the Town looks nice for
all our visitors.”
And, just because it rains doesn’t mean
this crew is out of a job for the day.
Routine maintenance on mowers and
smaller equipment is always necessary,
including changing oil, sharpening blades
and cleaning up the shop area.
“Without teamwork, we wouldn’t be
able to accomplish what we do on a
daily basis,” Robinson said. “Sometimes
members of one specialized crew need
to lend a hand to another
group if the task calls for it.”
This is also the group
of employees that keep
sidewalks at Town facilities
clean after winter weather
events. It may be below
freezing outside, but there’s
still a job to be done at Town
Hall, the Police Department,
the Library, and Parks and
Recreation facilities.
—Story by Ran Northam

Public Works employees provide and
maintain the infrastructure and services that
keep the town running. They work in trucks
and on ladders – or behind telephones, shovels,
brooms, and jackhammers. Their activities
include collecting garbage, paving streets,
patching potholes, maintaining traffic lights,
installing traffic signs, maintaining stormwater
drains, constructing streets and sidewalks, and
maintaining public buildings and town vehicles.
“We say thanks for the dedication and hard
work performed, day in and day out, by all the
men and women of Public Works,” said Public
Works Director Lance Norris.
A Mayoral Proclamation for National
Public Works Week was read by Fleet Manager
Barry Lowry, president-elect of the American
Public Works Association, NC Chapter, at an
employee gathering on May 20.
Chapel Hill’s Public Works Department
comprises divisions of engineering and design
services; traffic engineering and operations;
facilities management; streets and construction
services; solid waste services; fleet services; and
administration and support services.

