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Tammy Morales

Column from Town Manager
Roger L. Stancil
Have you taken your Health Risk
Assessment (HRA)? Our current
HRA drive ends on Dec. 19. Our
goal is an 85 percent participation
rate for all eligible employees.
To help make that rate, our
wellness team has put great effort in
addressing two of the barriers identified by employees that have made it
difficult to participate: 1) the Wellness
staff will visit a number of individual
departments and facilities to help
those of you who cannot visit the
wellness center. And 2) the Wellness
staff is providing additional options to
the blood draw to make it easier for
you to complete the HRA. You can
do a finger stick or provide documentation from your doctor, for instance.
Do those changes help you take
the HRA? I ask because the HRA
process is one of the most important
aspects of our Wellness@Work initiative. It is vital to creating a healthier
work force. Your participation in the
annual HRA process can contribute
to your health and can help hold
down premium increases from Blue
Cross Blue Shield without making
significant changes in our health
insurance benefits. Taking the HRA is
how you can help all of our employees keep our benefits at their current
level. And that is why I have set a goal
of 85 percent participation rate by
year’s end. If we don’t meet that goal
all covered employees would begin to
(continued on p. 3)

Assistant Human Resources
Development Consultant

Tammy Morales joined the Town of Chapel
Hill earlier this month, leaving a human
resources position at a small mental health
agency in Raleigh.

Communication

She still lives in Raleigh, but just as the
annual holiday parade will take to the streets
of downtown Chapel Hill and Carrboro on
Dec. 13, so will Tammy with moving boxes.
She’s moving to Carrboro on that day.
In the just more than two weeks with the
Town, she’s helped with the recruitment
and staffing of temporary program support
internships, workers comp, and other HR
processes.
“It’s definitely a learning curve, and
everybody’s been supportive and nice,”
Tammy said. “I’m really excited.” Tammy says
she loves that the Town has such strong
values.
“My passion for human resources is fueled
by being in an atmosphere that is conducive
to clear and constructive communication,”
Tammy said.
Tammy says she’s torn about what to do
around the holidays since she’s moving so
close to Christmas. She is a festive person,
and doesn’t know whether to put her
Christmas tree up in her current apartment
or wait until she’s in Carrboro.
“I need to put up my Christmas tree,” Tammy
said. “My Christmas tree is awesome. It’s
white and it has a bunch of pink, orange and
blue in it. It’s basically the Christmas tree a
little girl would want.”
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Value in the Spotlight

Tammy shares her apartment with her cat,
Ella Blue Marker, who gets her first name
from Tammy’s great aunt. To say “hello,”
stop by her office in Town Hall and ask
where the ‘Blue Marker’ comes from.
In her free time, Tammy says she enjoys
writing poetry, reading and going to street
festivals. She says she used to host and
perform at spoken word and poetry events
and that when she gets settled in Carrboro,
she might start doing that again. She also
enjoys looking for vintage mushroom home
décor and “all things 1970’s tacky.”
Tammy’s mother and brother both live in
Fayetteville, and she visits them often.
— Story by Ran Northam

COMING UP
November 27–28: Town Holiday

Sunday, Nov. 30: Tree Lighting Ceremony,
6–8 p.m., University Baptist Church
Tuesday, Dec. 2: Brunch and Learn,
11 a.m., Transit Training Room (see p. 4)
Friday, Dec. 5: Deadline for entries to Word
Project Poetry Contest (see p. 2)
Saturday, Dec. 13: Holiday Parade,
10 a.m.–noon, Franklin Street

The Town celebrated Arbor Day on Nov. 21
with a tree planting ceremony at the Chapel Hill
Community Center.
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In Brief

Chuck Quinlan (Police) graduated from
the NCSU Administrative Officers Management
Program on Friday, Nov. 14. The program provides management and leadership education
for law enforcement professionals. This unique
educational experience, operated as part of a
nationally accredited Public Administration
Program, offers participants the opportunity to
earn 15 college credits in a rigorous 12-week
program, at a cost that makes it one of the most
affordable programs of its kind in the country.
Susan Brown
(Library) has
been named a
2014 UNC
School of
Information
and Library
Science (SILS)
Distinguished
Alumna. The
award will be
presented
during the School’s commencement ceremony
on Dec. 14.

Volunteers Needed for Employee
Appreciation Committee
The Employee Appreciation Committee is
actively seeking Town staff to serve on the
committee. Meetings will take place once a
month starting in January and twice a month
closer to the June event.
Employee Appreciation Day is the one day
where we all come together to share a meal,
play some bingo, shoot some hoops and just
have some fun with fellow Town employees.
The W. Calvin Horton Service Award, an award
to recognize distinguished service by Chapel
Hill Town employees, will also be presented
during the Employee Appreciation event.
The theme, character and activities of
Chapel Hill’s Employee Appreciation are chosen by members of the Employee Appreciation
Committee. If you have a special interest or
simply want the opportunity to serve your
fellow employees, this is your opportunity to
help plan this fun and rewarding event.
Poetry contest entries due by Dec. 5!
Write a poem/lyric in honor of Dr. Martin Luther
King Jr. for the Word Project. Poems should
emphasize the values espoused by Dr. Martin
Luther King Jr., be based on the life of Dr. King,
or reference any direct quote from Dr. King. Any
form of poetry will be accepted – metered verse,
haiku, free form, musical lyric, etc.
Submit your entry by Friday, Dec. 5, by email
to jyork@townofchapelhill.org or in person at
the Parks and Recreation Administrative Office,
200 Plant Road.

Development Services held an Open
House on Nov. 21. Members of the development, building and real estate community
were invited to meet the staff and see the new
development services area on the first floor of
Town Hall. Turnout for the event was excellent.
TOWNtalk is produced by the Communications and
Public Affairs Department
Editorial/Graphics: Catherine Lazorko,
Melanie Miller

TOWNtalk, a publication for and about
Town of Chapel Hill employees, is issued monthly
September through June.
It is printed on recycled paper.
Please recycle.

Town of Chapel Hill
employees relieve
work stress through
walking groups,
fitness classes, and
the annual employee
appreciation day
event that features
a dunking booth.
Pictured here, Deputy
Clerk Amy Harvey
successfully hit the
target, and Police
Chief Chris Blue took
the plunge.

Committee positions include catering, awards
and presentations, games and activities, community outreach for gifts and prizes, publicity,
setup and strike, and volunteer recruitment.
Sign up and help us create a memorable
celebration. For more information, email Amanda
Fletcher at afletcher@townofchapelhill.org.

The Chapel Hill Town Council held a ceremony
in observance of Veterans Day to recognize
employees who are veterans or who have family
members in active duty on Nov. 10.
A Presentation of Colors ceremony was conducted by Lt. Jason McIntyre and Sgt. Nathan
Chambers of the Chapel Hill Police Department
and firefighters Sam Smith and Richard Bucci
of the Chapel Hill Fire Department. Mayor
Mark Kleinschmidt presented a proclamation
to honor service members in all branches of the
military. This was received by Sgt. Chambers on
behalf of all Town employees.

Published by:
Town of Chapel Hill
405 Martin Luther King Jr. Blvd.
Chapel Hill, NC 27514
publicaffairs@townofchapelhill.org or (919) 968-2743
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Ask the

Ombuds

Shanika Nickerson (Transit) was thanked
by Alan Hoyle for helping him find a lost wallet.
“I just want to express my gratitude and thanks
for such conscientious, friendly, convenient,
and prompt customer service.“
Jackie Brown (Transit) received a compliment from Barbara Silver for making it easier
for her to ride the bus while she was using
crutches. “That was very kind of her.”
Debra Lane (Parks and Recreation) was
complimented by David C. Wright for being very
pleasant, knowledgeable and caring. “She is a
great representative for the Town.”
Rashida Belk and Nathan Downs (both
Police) were commended by Theodore Brooks for
assisting a senior citizen who was locked out of her
house. “You, and Chapel Hill residents, are indeed
fortunate to have such individuals in your employ.”
Mary Jane Nirdlinger (Planning and Sustainbility) thanked CaPA staff for assisting with the
Open House for Development Services on Nov. 19.
Lisa Edwards (Fire) was thanked by the City
of Rocky Mount Fire Department for assisting
with the promotional process of Operations Battalion Chief. “Ms. Edwards’ input in the Management Skills Assessment was of tremendous
value and she certainly represented the Chapel
Hill Fire Department extremely well.”
Melanie Miller (CaPA) was thanked by Emily Cameron for helping assemble goodie bags
for the students and teachers who participated
in the Arbor Day Celebration on Nov. 21. “I am
sincerely very grateful to Melanie for the excellent internal customer service!”

Value Based Cultural Training: YOU are
the Difference!
We are excited to announce an “Inclusive & Innovative” method of talking about what diversity
is and how understanding diversity could impact
our workplace called Value Based Cultural Training: YOU are the Difference! The objectives of this
conversation are to
• Examine cultural differences;
•	Understand who we are and how we interact
with others;
•	Learn how our Town R E S P E C T values support customer service to a diverse community;
•	Review laws that support our diverse workplace.

New Library Catalog
Chapel Hill Public Library is getting a new
catalog interface on Dec. 15. Town employees
are invited to hop on board early, start using
it, and work out any kinks before the new
interface is launched.
What’s so cool about the new catalog?
•	Google-like searching (Seriously, the search
function is wicked good.)
•	Amazon-like interface (Check out the ways
to narrow your search over on the left side.)

On the Front Burner
(continued from p. 1)

contribute $10 per pay period (24 pay
periods) via payroll deduction towards
the cost of employee-only health insurance. And the $10 payroll deduction
would be waived if you participate
in the HRA portion of our Wellness
Initiative. As of Nov. 19, our Town-wide
participation rate is 44.6 percent, so we
have a lot of work to do before Dec. 19.

SMT Notes

SMT notes are posted on the Intranet within
a day or two of the SMT meetings. Access the
notes from the intranet at http://intranet by
clicking on “Published Documents” on the lefthand side of the page, then clicking on “SMT
Meeting Notes” under the “Teams” column.

The training was launched in October with 19
employees from all Town departments. Through
a combination of interactive exercises, participants were able to identify and recognize their
own biases and values and discuss the concept
of diversity in a broader context than gender and
racial differences.
This is just a start! Eleven of those employees
have agreed to participate in further training so
that they may help facilitate these future conversations throughout the organization.
Our ultimate goal is to create a sustainable
culture within the Town of Chapel Hill that
contributes to the recruiting, interviewing, hiring,
retaining, and promoting a culturally diverse
employee base where employees know that they
will be respected for who they are.
More information about future trainings will
be announced in 2015.
Contact the Town Ombuds at ombuds@
townofchapelhill.org or 919-265-0806.
•	Goodreads-like social sharing (Rate a book,
make a list, share it on FB, tweet it out to the
world!)
To sign up, go to chpl.bibliocommons.com.
Log in using your current barcode and pin
number and create a username. Visit My CHPL
to manage your account. You can add content
(make a list, add a comment, rate a book).
DID YOU KNOW? Town employees can
get free library cards, no matter where they live.
Information: ckennedy@townofchapehill.org.

Recycling
Curbside recycling will not be collected on
Thursday, Nov. 27. Recycling will be picked
up on Saturday, Nov. 29 instead. The landfill,
hazardous waste collection, mulch sales and
electronics dropoff will be closed Thursday and
Friday and will reopen Saturday from 8 a.m. to
noon.
Solid Waste Convenience Centers will be
closed on Nov. 27 and will re-open at 7 a.m.
Friday, Nov. 28.
Having fried turkey? Orange County gladly
accepts turkey fryer oil or any other used cooking oil at the Household Hazardous Waste Collection at Eubanks Road from 10 a.m. to 6 p.m.
Monday through Friday (except scheduled
holidays).
Information: recycling@orangecountync.gov
or 919-968-2788
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Have You Done the HRA?
The 2014 HRA Drive will continue through
Dec. 19. If you haven’t done the HRA since
April 1, 2014, it’s time to update the HRA.
Make an appointment at the clinic or do
the HRA at your department. For dates and
locations, visit chapelhillwellnessatwork.
org/annual-hra-drive.
What does the HRA involve? You take
a written survey first. Then, you take very
simple, easy clinical tests. The nurse will
check your blood pressure. She will take a
sampling of a blood (by pin prick) to check
for high cholesterol and diabetes (8 hours
fasting is required). Oh, and then you’re
weighed! That’s it. Super-fast and easy!
If you have recent lab work from another
licensed healthcare provider from the past
six months, bring a copy of the lab results,
and you won’t need to be re-tested.
See p. 1 for a message from Town
Manager Roger L. Stancil on why we do the
Health Risk Assessment.
For more information, visit
chapelhillwellnessatwork.org, email
wellnesscommittee@townofchapelhill.org
or call the clinic at 919-968-2796.

Wellness @ Work Success Story
Kelvin Crisp (Public Works) quit smoking July 30, 2013. After smoking a pack of
cigarettes every day for 37 years, he was tired
of smoking and tired of buying cigarettes.
He just wasn’t sure he could quit. What he
feared was impossible, became possible when
he enrolled in the Wellness@Work Tobacco
Free Employee Program.
Kelvin got the nudge he needed when Program Manager Barbara Silver visited Public
Works employees to explain the program.

85%
85%

44%

News from
Wellness@Work
Last call for contributions to
Employee Wellness Guide — send
your submissions to wellnesscommittee@
townofchapelhill by Monday, Dec .1.
A Brunch and Learn on Sleep Problems and Solutions will be held at 11 a.m.
Tuesday, Dec. 2, in the Transit Training
Room, 6900 Millhouse Road. RSVP by
5 p.m. Wednesday, Nov. 26 to llackey@
email.unc.edu or 919-968-2796.
Do you have an idea for a Lunch and
Learn topic? Share it with the Wellness
Committee at wellness@townofchapelhill.org.
Get your flu shot! Come to the clinic
during walk-in hours or make an appointment. Flu shots are available for
employees, dependents and retirees who
are covered by the Town insurance plan.
Bring your UNC Medical Record Number
(if you don’t have one, call 919-968-2796
to get one).

She offered nicotine gum for anyone who
wanted to try a piece, explaining the correct
way to “chew and park”. Kelvin found the
gum helpful in curbing his urges to smoke
and decided to give the program a try.
After meeting with Barbara, Kelvin made a
quit plan that included wearing the nicotine
patch and supplementing with nicotine
lozenges. He was pleasantly surprised at how
well the patches worked for him. He found it
easier to quit than he had imagined. Since
being tobacco-free he is breathing better and
saving money. His sense of smell has also
increased (and he now dislikes the smell
of cigarette smoke), plus he hopes to have
added years to his life by decreasing his risk
of smoking-related diseases.
Now when people ask if he smokes, he’s
proud to tell them he quit over a year ago. He
expresses gratitude for Barbara and the support of the Tobacco Free Employee Program,
which helped change his life for the better.

Wellness@ Work’s Tobacco Free Employee
Program provides Town of Chapel Hill
Employees with free support in developing
individualized quit plans, as well as nicotine
patches, gum, and lozenges at no cost. Give it
a try! You’ll be investing in your health, your
future, and the freedom that comes from no
longer being dependent on tobacco.
Phone: (984) 974-8455
E-mail: barbara_silver@med.unc.edu
Or log in to the Wellness@Work
Portal to make an appointment:
chapelhillwellnessatwork.org

Town of Chapel Hill

Affordable Rental Housing Program

The Town of Chapel Hill has two 2‐bedroom units (duplex) for rent

Property Description
 Located in Rusch Hollow Subdivision at
105 Zeigler Lane, Chapel Hill, NC
 New Construction
 Includes stove and refrigerator,
accessibility ramp

Program Qualifications
To qualify applicants must meet the
following criteria:
 The rental unit must be your primary
residence

 Central heat and air conditioning

 At least one household member
must be age 55 or older.

 All electric appliances

 Must meet income requirements

 Hard wood flooring throughout
 2 bedrooms, 1 bathroom

**Preference shall be given to Town employees**
If you are interested and believe that you may qualify, please contact Valeretta
Roberts, Housing Officer I, with the Town of Chapel Hill Housing Department at
919‐969‐4987, to request an application.

