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Sec. 11-300. Findings and intent. 

(a) The town council of the Town of Chapel Hill has a significant governmental interest in protecting the 
health, safety, and welfare of the general public and preserving the public order.  

(b) North Carolina General Statute 160A-174 allows a city by ordinance to define, prohibit, regulate, or 
abate acts, omissions, or conditions, detrimental to the health, safety, or welfare of the public, and 
the peace and dignity of the city.  

(c) Some practices related to the non-consensual towing of motor vehicles from private property have 
resulted in the public and members of the towing industry being exposed to harm.  

(d) The Chapel Hill Town Council desires to minimize and control the harmful and adverse effects that 
occur during the non-consensual towing of motor vehicles.  

(Ord. No. 2012-05-14/O-4, § 3)  

Sec. 11-301. Notice required. 

(a) It shall be unlawful to tow or remove a vehicle which is parked on private property without the 
permission of the owner or lessee of that private property unless notice in accordance with the 
provisions of this section is posted on the private property from which the towing or removal is made. 
Such notice shall fulfill the following requirements:  

(1) A notice, in the form of a sign structure, twenty-four (24) inches by twenty-four (24) inches in 
size, shall be prominently placed on the private property at each access or curb cut allowing 
vehicular access to the property, no greater than five (5) feet from the street right-of-way line. If 
there are no curb or access barriers, signs shall be posted not less than one (1) sign each fifty 
(50) feet of the frontage to the public street. The maximum size for any sign shall be four (4) 
square feet.  

(2) The notice shall clearly display the following: 

a. In not less than one-and one-half (1½) inch high letters on a contrasting background, the 
words "tow-away" or "tow-away zone" or "towing enforced," or a similar phrase.  

b. In not less than one-inch high letters on a contrasting background, a statement indicating 
that parking by unauthorized vehicles is prohibited by the use of a phrase such as "private 
property", "leased parking", "no parking", "parking for customers only", "parking for 
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residents only", or a similar phrase. If parking by unauthorized vehicles is not prohibited on 
a twenty-four-hour continuous basis, the days of the week and hours of the day during 
which unauthorized parking is prohibited shall be posted.  

c. If the property owner adopts a policy where the vehicles are subject to immediate towing 
when the vehicle operator steps off the property immediately after conducting business on 
the property, the signage shall also depict the phrase "If you walk-off this property, you are 
subject to being towed. This includes patrons who are frequenting business on this 
property" or similar language which conveys this message in one-inch high letters on a 
contrasting background.   

d. In not less than one-half (½) inch high letters on a contrasting background, the name and 
telephone number of the towing and storage company at which a person available to release 
the vehicle that has been towed, removed, or immobilized may be contacted at any time. 
Phone calls to the telephone number must be answered by a person or a call back must be 
initiated, by a person, within fifteen (15) minutes of a message being left on voice mail or 
answering machine type device. A person with the authority and ability to release the vehicle 
must respond to the location of the vehicle within thirty (30) minutes of a call being answered 
or voice message, when applicable, being returned.  

e. In not less than one-half (½) inch high letters on a contrasting background, the maximum 
fees and charges for towing, hooking up but not towing, and storage; a statement that debit 
and credit cards may be used for payment; and the amount or percent of additional charges 
which may be added for use of debit and credit cards.  

(a1) In zoning districts TC-1, TC-2 and TC-3, signs with not less than one-and one-half (1½) inch high 
letters on a contrasting background shall display the words "tow-away" or "tow-away zone" or 
"towing enforced," or a similar phrase. These signs shall also depict in not less than one-inch high 
letters on a contrasting background, a statement indicating that parking by unauthorized vehicles is 
prohibited by the use of a phrase such as "private property", "leased parking", "no parking", "parking 
for customers only", "parking for residents only", or a similar phrase. Signs required by (a1) shall be 
placed in an interval of one (1) at every fifth parking space abutting the perimeter of the lot. “These 
signs shall also comply with the requirements of section 11-301(a)(2)(c) if the property owner adopts 
a policy where the vehicles are subject to immediate towing when the vehicle operator steps off the 
property immediately after conducting business on the property. 

 

(b) The sign structure displaying the required notices shall be permanently installed with the bottom of 
the sign not less than four (4) feet above ground level and not more than five (5) feet above ground 
level. Pedestrian safety should be taken into consideration when locating freestanding signs.  

(Ord. No. 2002-01-14/O-4, § 1; Ord. No. 2008-03-03/O-1, § 1; Ord. No. 2012-02-13/O-8, § 1; Ord. 
No. 2012-05-14/O-4, § 4; Ord. No. 2012-05-30/O-5, § 1; Ord. No. 2014-06-23/O-4, § 1, § 2, §3; Ord. 
No. 2014-10-15/O-2, § 1, § 2)  

Sec. 11-302. Applicability. 

The provisions of this article shall apply to any private property used for non-residential purposes.  

(Ord. No. 2002-01-14/O-4, § 1; Ord. No. 2007-03-26/O-4, § 1; Ord. No. 2008-03-03/O-1, § 1; Ord. 
No. 2012-02-13/O-8, § 2)  

Sec. 11-303. Exceptions. 

Notwithstanding any other provision of this article, no notice shall be required for the towing or 
removal or immobilization of a vehicle (i) if the vehicle obstructs adequate ingress and egress, or (ii) if the 
vehicle has been left on the private property for a period of time greater than forty-eight (48) hours, or (iii) 
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if the vehicle is being removed pursuant to the direction of a law enforcement officer or other officer in 
accordance with the provisions of this Code or state law.  

(Ord. No. 2002-01-14/O-4, § 1; Ord. No. 2008-03-03/O-1, § 1)  

Sec. 11-304. Towing Receipt Reguired, Fees Reported to the Police Department. 

 (a) The towing or storage firm shall provide a receipt for each payment at the time the payment is made. 
Each receipt shall be legible and shall contain the following information:  

(1) The name address and telephone number of the tow company. 

(2) Sufficient information to allow the employee who towed the vehicle to be identified. 

(3) A total fee with a breakdown of towing and storage fees. 

(4) A clear and accurate reason for the towing and the date and time of the towing. Receipts shall 
not use descriptions that might cause individuals to associate private property towing with 
municipal action.  

(b) At the time of payment or vehicle release, the towing or storage firm shall also show the person 
making payment a copy of the "Town of Chapel Hill Towing Information Handout".  

(c) The fees referred to in this section shall be payable by cash, debit card and at least two (2) major 
national credit cards. Failure to accept credit or debit cards for payment is a violation of this section 
and is punishable as a misdemeanor.  

(d) The Tow Operator must provide a fee schedule to the Police department. Any changes in fees must 
be provided to the police and posted on the signs, required in section 11-301(a) at least 24 hours 
before they go into effect.  

(Ord. No. 2008-03-03/O-1, § 1; Ord. No. 2012-02-13/O-8, § 3; Ord. No. 2014-06-23/O-4, § 3, § 5)  

Sec. 11-305. Report to police department. 

When towing a vehicle pursuant to this article, the tow truck operator who is removing the vehicle 
shall report by telephone to the Chapel Hill Police Department a license tag number, description of the 
vehicle, the location that the vehicle is being towed from and its intended storage location. This report to 
the police department shall be made before the tow truck towing the vehicle leaves the private property 
from which the vehicle is towed.  

(Ord. No. 2008-03-03/O-1, § 1; Ord. No. 2012-02-13/O-8, § 4; Ord. No. 2014-06-23/O-4, § 4, § 5)  

Sec. 11-306. Release prior to tow. 

If, prior to the tow truck and vehicle having left the private property at which the vehicle was parked, 
the owner or operator or other person able to move the vehicle returns to the property, the tow truck 
operator shall release the vehicle to that person upon payment of the fees noticed pursuant to this Article.  

(Ord. No. 2008-03-03/O-1, § 1; Ord. No. 2012-02-13/O-8, § 5)  

Sec. 11-307. Regulations for tow storage lots. 

(a) Tow operators are required to provide the location of their tow storage lots to the Chapel Hill Police 
Department on an annual basis.  

(b) The tow storage lot must be located within fifteen (15) miles of the point of tow. 
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(c) Tow storage lots must be clearly signed. The lot shall be secured and lighted in such a manner as to 
keep the vehicle safe from break-ins or damage while in storage. A fenced storage yard with average 
surface level lighting sufficient for transacting nighttime business shall be deemed compliant with this 
section. Tow storage lots will be inspected, by the police department, on an annual basis.  

(Ord. No. 2012-02-13/O-8, § 6)  

Sec. 11-308. Penalties. 

(a) Any violation of the provisions of this article or a failure to comply with any of its requirements shall 
subject the offender to a civil penalty as follows:  

(1) In the amount of fifty dollars ($50.00) for the first offense; 

(2) In the amount of one hundred dollars ($100.00) for the second offense within a twelve-month 
period; and  

(3) In the amount of two hundred fifty dollars ($250.00) for each offense when the offense is the 
third or subsequent offense with a twelve-month period.  

(4) The third violation within any twelve-month period shall trigger a review of the business license 
by the town council.  

(b) This article may also be enforced by an appropriate equitable action. 

(c) Any violation of the provisions of this article shall be a misdemeanor punishable as provided by 
N.C.G.S. § 14-4.  

(d) Any one, all, or any combination of the foregoing penalties and remedies may be used to enforce this 
article.  

(Ord. No. 2002-01-14/O-4, § 1; Ord. No. 2008-03-03/O-1, § 1; Ord. No. 2012-02-13/O-8, § 7)  
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