
 

parking  
downtown

immobilized vehicles
Vehicles illegally parked within the Town that have four 
or more outstanding parking citations are subject to 
having an immobilization device (commonly referred to 
as a “boot”) attached to their vehicle. 

removing the immobilization device 
In order to have the device removed, please come to 
the parking office at 828 Martin Luther King Jr. Blvd. 
between 8:30 a.m. and 4 p.m. Monday through Friday to 
settle the account and pay the $55 booting fee. Vehicles 
not claimed prior to 4 p.m. are subject to towing.

towed vehicles
It is rare for the Town of Chapel Hill to tow vehicles, but 
towing will be enforced when:

• Vehicles are parked in hazardous locations 

• Vehicles are parked for more than 24 hours in a Town 
owned lot

• Vehicles have been booted and have not been released 
before 4 p.m.

• Vehicles have been booted on two or more occasions 
and owners have failed to settle their account.

retrieving your vehicle
Towed vehicles may be reclaimed from the vehicle 
impoundment area upon payment of the towing fee. 
In order to have your vehicle released, please go to the 
Chapel Hill Police Department, 828 Martin Luther 
King Jr. Blvd. Payment of the towing fee does not 
remove responsibility for the ticket that caused the tow 
or any outstanding, unpaid or overdue parking tickets. 
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courtesy tickets
Under our courtesy ticket system, first-time parking 
offenders who receive tickets for on-street metered parking 
violations may have their tickets waived. The goal of the 
courtesy ticket program is to ensure that the downtown is 
friendly to our visitors and business customers.

parking fines 
• Expired meter . . . . . . . . . . . . . . . . . . . . . . . $15

• Parking over marked lines. . . . . . . . . . . . . $15

• Parking in a handicap zone . . . . . . . . . . . . $250

• Parking within 15 feet of fire hydrant . . . . . $100

• Parking within fire lane . . . . . . . . . . . . . . . $100

• Other violations . . . . . . . . . . . . . . . . . . . . . $50

Late Fees: $10 for 21 days after issuance and an  
additional $10 for each subsequent 14-day period,  
up to $20. 

paying your ticket
Pay online: www.townofchapelhill.org/parking  
By mail: Enclose the citation with a personal check, 
money order or cashier’s check (do not send cash). Make 
checks payable to Town of Chapel Hill. Mail to Town of 
Chapel Hill Parking Services, 828 Martin Luther King 
Jr. Blvd., Chapel Hill, NC 27514. Payments are accepted 
from 8:30 a.m. to 4:45 p.m. Monday to Friday at the 
Parking Services office, or by phone at (919) 932-2758. 
Payments may also be deposited in the Town’s drop-box 
locations at Chapel Hill Town Hall, 405 Martin Luther 
King Jr. Blvd., or the Police Department, 828 Martin 
Luther King Jr. Blvd.

if you lose your ticket
Paying your ticket is still your responsibility. Visit Parking 
Services in person or phone (919) 968-2758. Please have 
your license plate number or the name of the registered 
owner available.

appealing a ticket
Complete and submit an Appeals Form within 21 days of 
the citation. Forms are available from Chapel Hill Parking 

parking tickets

The Parking Services office is located at  
Police Headquarters. 

Open 8:30 a.m.–5 p.m. Monday to Friday, except 
holidays.

828 Martin Luther King Jr. Blvd.

Chapel Hill, NC  27514

Information: (919) 968-2758

Fax: (919) 968-2846

E-mail: parking@townofchapelhill.org

Web:  www.townofchapelhill.org/parking or  
www.parkonthehill.com

towed or immobilized?
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WEST
1 Cameron/Graham St Lot (602 W Cameron St)
 • Available after 5pm & weekends
2  Graham St Lot (108 S Graham St)
 • Available after 6pm & weekends; Free after 8pm
 • $1.50/hr
3  427 West Franklin Lot (next to Lantern Restaurant)
 • Free after 8pm
 • $1.50/hr (4 hour max)
4  Courtyard Lot (access from S Roberson St)
 • Free after 8pm
 • $1.50/hr (4 hour max)
5  415 West Franklin Lot (next to 411 West)
 •  Free after 8pm
 • $1.50/hr (4 hour max)
6  West Franklin Valet (400 W Franklin St)
 • Mon-Sat, 5pm-9pm
 • Free to participating restaurants; $5 for others
7 440 South Lot (400 W Rosemary St)
 • Available after 5pm & weekends

8  440 North Lot (401 W Rosemary St)
 • Available after 5pm (not available 9pm-6am, Fri-Sat)
9  UNC Development Lot (307 W Rosemary St)
 • Available after 5pm
10  140 West Parking Garage (access at 201 W Rosemary St)
 • $1.00/hr (first 15 minutes free)
11  West Rosemary Lot (104 W Rosemary St)
 • Free after 8pm
 • $1.50/hr (4 hour max)

EAST
12 PNC/Sea Turtle Lot (164 N Columbia St)
 • Available after 6pm
13  Rosemary/Columbia Lot (100 E Rosemary St)
 • $1.50/hr (first 15 minutes free)

14  CVS Plaza Parking Deck (125 E Rosemary St)
 • $1/hr
15  Porthole Alley Lot (behind 123 E Franklin St)
 • Available after 5pm & weekends
16  Swain Lot (access on E Cameron Ave)
 • Available after 5pm & weekends
17  Wallace Parking Deck (150 E Rosemary St)
 • $1/hr (first 15 minutes free)
18  Morehead Planetarium Lot (250 E Franklin St)
 • $1.50/hr 
 

Metered Parking 
 • Free after 6pm & all day Sunday
 • $1.50/hr accepting cash & credit (2 hour max)

All lots are free on Sunday except the Morehead Planetarium & 140 West Garage
All paid lots accept coin and card
#parkonthehill

www.parkonthehill.com
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Nighttime

All Day

Valet

Metered

Downtown Chapel Hill Parking 
Pay by Phone! Use your smartphone to 
pay for parking and receive alerts before your 
parking session expires.

Sign up at parkmobile.com or download 
the mobile app. Each transaction will cost 
35 cents in addition to the parking fee.

WEST
1 Cameron/Graham St Lot 
  602 W Cameron St 
	 	Available	after	5pm	&	weekends

2 Graham St Lot 
  108 S Graham St 
	 	Available	after	6pm	&	weekends	$1.50/hr 
	 	Free	after	8pm

3	 427	West	Franklin	Lot 
	 	Next	to	Lantern	Restaurant 
	 	$1.50/hr	(10	hour	max) 
	 	Free	after	8pm

4	 Courtyard	Lot	 
	 	Access	near	423	W	Franklin	St 
	 	Free	after	8pm 
	 	$1.50	/	(4	hour	max)	

5	 West	Franklin	Lot 
	 	415	West	Franklin	St	Next	to	411	West 
	 	Free	after	8pm 
	 	$1.50/hr	(10	hour	max) www.parkonthehill.com

6	 West	Franklin	Valet	 
  400 W Franklin St 
	 	Mon-Sat,	5pm-9pm 
	 	Free	to	participating	restaurants;	$5	for	others

7	 440	South	Lot 
	 	400	W	Rosemary	St 
	 	Available	after	5pm	&	weekends

8 440 North Lot 
	 	401	W	Rosemary	St 
	 	Available	after	5pm	(not	available	9pm-6am,	Fri-Sat)

9	 UNC	Development	Lot	 
	 	307	W	Rosemary	St 
	 	Available	after	5pm

10	 140	West	Parking	Garage	 
	 	Access	at	201	W	Rosemary	St 
	 	$1/hr

11	 West	Rosemary	Lot 
	 	104	W	Rosemary	St 
	 	Free	after	8pm 
	 	$1.50/hr	(4	hour	max)

EAST
12	 PNC/Sea	Turtle	Lot	 
	 	164	N	Columbia	St 
	 	Available	after	6pm

13	 Rosemary/Columbia	Lot	 
	 	100	E	Rosemary	St 
	 	$1.50/hour	(first	15	minutes	free)

14	 CVS	Plaza	Parking	Deck 
	 	125	E	Rosemary	St 
	 	$1/hr	(peak	hours	details)

15	 Porthole	Alley	Lot 
	 	Behind	123	E	Franklin	St 
	 	Available	after	5pm	&	weekends

16 Swain Lot 
	 	Access	on	E	Cameron	Ave 
	 	Available	after	5pm	&	weekends

17 Wallace Parking Deck 
	 	150	E	Rosemary	St 
	 	$1/hour	(first	15	minutes	free)

18	 Morehead	Planetarium	Lot 
	 	250	E	Franklin	St 
	 	$1.50/hr

On-street Metered Parking 
• $1.50/hr	accepting	cash	&	credit	(3	hour	max)

• Free	after	6pm	&	all	day	Sunday

All	lots	are	free	on	Sunday	except	the	Morehead	
Planetarium	and	140	West	Parking	Deck.	

All	paid	lots	accept	coin	and	card.	

#parkonthehill


