
 

 
Short Term Rental (STR) Survey Results 

Background: 
Staff made the Short-Term Rental Survey available online from September 20 through October 20, 2019.  
During that time, there were 393 responses to the survey.  This report provides an overview of the 
survey results. 

Survey Objectives: 
1. Determine the impacts of Short-Term Rentals (STRs) on different stakeholder groups, including 

residents and property owners, STR operators, and business owners and local employees.  

2. Identify the types of STRs that exist, health and safety issues that may arise, and the economic 
benefits to STR operators. 

3. Determine the potential issues with STRs in residential neighborhoods. 

4. Begin to understand public support for ordinance criteria that balances the needs of the 
neighborhood with the goals of STR operators. 

Participants: 
Staff created four (4) categories of users impacted by STRs, and survey participants could choose to 
identify as several categories.  There was overlap between the groups. 

 I am a resident of Chapel Hill 

 I own property in Chapel Hill 

 I operate a STR in Chapel Hill 

 I operate a business and/or work in Chapel Hill 

Survey Questions: 
Select the category that best describes you: (Total of 393 responses)

 

Comparisons between STR Operators and Non-STR Operators:  
Similar questions were asked to the four (4) categories to gain a better understanding of the impacts of 
STRs on the separate stakeholder groups.  Staff has analyzed the differences in responses between STR 
Operators and all others. 

339

273

75

145

0 50 100 150 200 250 300 350 400

Resident in Chapel Hill

Property Owner in Chapel Hill

STR Operator in Chapel Hill

Business owner/work in Chapel Hill



Survey Questions: 
Do you have concerns about STRs in your neighborhood?  

 STR Operators Percentage Non-STR Operators Percentage 

Yes 5 6.67% 87 27.36% 

No  51 68% 156 49.06% 

Not Sure 3 4% 36 11.32% 

No Answer 16 21.33% 39 12.26% 

Total 75 100% 318 100% 
 
Frequent comments: 

 Increased traffic and parking demands.  Some expressed concerns about guests not watching for 
children playing in the street or not abiding by slower speed limits. 

 Safety of the neighborhood.  In some cases, this is concern for strangers that have not been 
vetted by background checks.  Others were worried about their security with temporary people 
moving through the building or neighborhood. Some expressed concerns for renters contacting 
them when they cannot find their STR or they have the wrong address. 

 Loss of neighborhood atmosphere. Residents are discouraged by not knowing who belongs in the 
neighborhood.  They find that STRs undermine their ties with the community and disrupt the 
tranquility of the residential neighborhood due to the high turnover rates of guests. 

 Additional noise and disturbances caused by guests coming and going, throwing parties, and not 
respecting residents. 

 Commercial activity in residential neighborhoods.  Several spoke to concerns about using a single 
family home or residence as a business. 

 Maintenance of rental properties.  There were concerns for absentee owners who would not 
maintain their properties and allow trash to accumulate.  Some worried how this would impact 
their property values. 

 Affordability and availability of housing.  Some worried that STRs would increase demand for 
housing, discourage first time home buyers, and displace full-time residents.  They believed that 
the expense of rentals and homeownership were already high and this would discourage those 
working in Chapel Hill from living in the Town. 

 
How long have you lived in Chapel Hill?  

 STR Operators Percentage Non-STR Operators Percentage 

Less than 1 Year 0 0% 7 2.2% 

1 -5 Years 13 17.33% 44 13.84% 

6 – 15 Years 16 21.33% 78 24.53% 

Over 15 Years 28 37.33% 138 43.40% 

No Answer 18 24% 51 16.04% 

Total 75 100% 318 100% 
 
 
 



 
 
 
Would you consider operating a STR at your residence? 

 STR Operators Percentage Non-STR Operators Percentage 

Yes 56 74.67% 89 27.99% 

No  1 1.33% 148 46.54% 

Not Sure 2 2.67% 42 13.21% 

No Answer 16 21.33% 39 12.26% 

Total 75 100% 318 100% 
 
Common Reasons For and Against Operating a STR: 

 Supplementary income.  Many explained that it would allow them to stay in their home or afford 
living in the community.  Some believed it would be beneficial to rent their house while they were 
out of town.  Others thought it was a good use of an underutilized resource, such as an accessory 
apartment, or spoke of their appreciation for sharing existing spaces rather than increasing 
demand for development. 

 Providing for special needs.  Some discussed the need to provide short term housing for those 
with changing life circumstances, such as divorce or starting a new job.  Others were not 
interested in having a long-term tenant and thought an STR would be a way to meet new people.   

 I would not want to do that to my neighbors.  Many did not want to subject their neighbors to the 
negative impacts of living next to a STR, and expressed concerns for neighbors with children. 

 Concerns for strangers in the house.  Many did not like the idea of people they did not know 
staying in their home, whether they were on site or not.  Others mentioned it would upset their 
pets.  Some felt they could not provide privacy to a potential guests.   

 Not feasible.  Many thought being a STR host was too time-intensive for them.  Some cited their 
age or the lack of space in their home.   

Do you think your business or work has been affected by STRs? 

 STR Operators Percentage Non-STR Operators Percentage 

Yes 5 6.67% 15 4.72% 

No  33 44% 70 22.01% 

Not Sure 3 4% 17 5.35% 

No Answer 34 45.33% 216 67.92% 

Total 75 100% 318 100% 
 
Please explain how your business has been affected: 

 Many found STRs provided an alternative lodging option to those traveling for work, such as 
visiting scholars, or have extended medical stays, who may only need a place to stay for several 
weeks.  Some believed it was better to have an ample supply of lodging options to allow more 
people to stay in Chapel Hill as they spent money at local businesses, such as restaurants and 
music venues.  

 Others found that STRs were impacting the hotel business.  They spoke to STR operators 
conducting business without permitting or meeting local ordinances and regulations as other 



businesses do.  One participant believed the affordability of STRs drove down the average rate of 
hotel rooms and saturated the market. 

 Those in construction saw increased demands to renovate existing housing to create accessory 
apartments for use as STRs. 

STRs in the Community 
We polled STR operators and guests about the types of STRs they operated, safety measures, and guest 
accommodations.  Here is what we found out. 

Why do guests stay in STRs? 
We asked survey participants whether they have stayed in a STR in Chapel Hill.  AirDNA data has found 
that Chapel Hill is the largest feeder market for Chapel Hill STRs, and 34% of domestic guests are from 
the Triangle Area.1  There were 391 responses to the question, “Have you ever stayed in a STR in Chapel 
Hill?”  Of those, only 58 or 14.67% of survey respondents answered yes.   
 
We also asked STR operators why guests had chosen to stay in a STR.  We also asked the 58 survey 
participants about why they had chosen to stay in a STR. Here is how the two groups responded.   

Survey Questions: 
What were the primary reasons guests/you stayed in an STR? 

 
Common reasons why survey takers chose to stay in a STR over a hotel/inn: 

 Live like a local. Some preferred the informality of staying in a STR.  Others wanted to spend 
time in a neighborhood so they could meet new people.  One participant wanted to learn more 

                                                           
1 Statistics provided by AirDNA on 7/26/2019.  https://www.airdna.co/  
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about homeowners and their thoughts on Chapel Hill’s neighborhoods, schools, and amenities.  
Many enjoyed the additional space for traveling families.  Others cited that the STR provided 
greater privacy. 

 Special needs.  Many explained that they enjoyed having a private kitchen due to dietary 
restrictions.  Others enjoyed the flexibility, having a place for their pets, or needing a place to 
stay between long-term rentals.   Some needed more space when traveling with children or 
having a newborn. 

 Value/Affordability/Availability.  Several believed STRs were a better value to them, especially if 
they had an extended stay, such as for several weeks, or were traveling with family.  Others 
discussed the availability of STRs for their travel dates. 

Regulating STRs 
We also asked all survey participants to tell us what they thought of common STR regulations. 

Survey Questions: 
Should STRs be allowed in Chapel Hill? 

 STR Operators Percentage Non-STR Operators Percentage 

Allowed with no 
regulation 

53 70.67% 74 23.27% 

Allowed with 
regulation 

21 28% 201 63.21% 

STRs should be 
prohibited 

0 0% 37 11.64% 

No Opinion 1 1.33% 4 1.26% 

No Answer 0 0% 2 0.63% 

Total 75 100% 318 100% 
 
Which of the following do you support? (Participants can select multiple answers) 

 STR 
Operators 

Percentage Non-STR 
Operators 

Percentage 

Hosted home sharing 18 24.00% 174 54.38% 

Unhosted home sharing 13 17.33% 101 31.56% 

Designated STRs 9 12.00% 66 20.63% 

STRs prohibited in 
designated neighborhoods 

or zoning districts 

1 1.33% 68 21.25% 

Parking rules/limitations 6 8.00% 130 40.63% 

Terms for minimum length 
of stay 

4 5.33% 65 20.31% 

No Answer 54 72% 122 38.13% 

Total Participants 75 100% 320 100% 



 

Types of STRs and Safety 
The survey looked at the common types of STR properties, occupancy as well as safety features already 
in place. 

Survey Questions: 
What types of properties do you offer? (73 respondents) 

 
 
What type(s) of property do you offer?  (Total 73 responses) 
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Does your rental agreement with guests limit any of the following? (74 responses) 

 
 
Did you purchase your property with the intent to operate a STR? (75 responses) 

 
 
Which safety features do you provide in your STR(s)? (75 respondents)  
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Please enter the total number of guests you can accommodate at one time in the STR(s) you operate 
in Chapel Hill.  (72 responses)

 
 
 
How many STRs do you operate in Chapel Hill? (72 responses) 

 68 responded that they operate two STRs. 

 Three responded they operated three STRs. 

 Only one responded that they operate 5 to 8 STRs. 

Demographics of STR Operators  
75 out of 393 (19.08%) of the participants identified themselves as short term rental operators.  

Age Number of Respondents Percentage 

Under 35 2 2.67% 

35 to 45 16 21.33% 

45 to 55 18 24% 

55 to 65 20 26.67% 

65 to 75 12 16% 

Above 75 4 5.33% 

No Answer 3 4% 

Total 75 100% 
 

Ethnicity  Number of Respondents Percentage 

Caucasian/White 60 80% 

African American  1 1.33% 

Asian  1 1.33% 

Native American  1 1.33% 

Other  2 2.67% 

No Answer 10 13.33% 

Total 75 100% 
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Income Number of Respondents Percentage 

Less than $50,000 15 20% 

$50,000 to 99,999  20 26.67% 

$100,000 or more 22 29.33% 

No Answer 18 24% 

Total 75 100% 
 

Gender Number of Respondents Percentage 

Male 24 32% 

Female  41 54.67% 

No Answer 10 13.33% 

Total 75 100% 
 

Education  Number of Respondents Percentage 

High School 0 / 

Some College 3 4% 

Associate’s Degree 2 2.67% 

Bachelor’s Degree  19 25.33% 

Some Graduate Program 6 8% 

Graduate Degree 40 50.33% 

No Answer 5 6.67% 

Total 75 100% 

 


