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ugust 15, 2016

Service Schedule

Trip P
lanner

Plan your trip before you go by visiting the trip planner at 
https://gotransitnc.org.  Just type in your starting location, 
your destination and the tim

e of day that you plan to travel.  
T

he trip planner w
ill give you all the inform

ation you need 
to ride C

H
T

 and other public transit services available in 
the Triangle region.    
 

tw
itt
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fa
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ok
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ht
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it

R
iding T

ips

*     A
rrive at the bus stop three to five m

inutes before  
       the scheduled pick up tim

e.
*     W

ait for the bus at authorized bus stops only. 
*     It helps to signal the operator w

hen w
aiting at a bus  

       stop.
*     Signal the operator a half block before you w

ant to get 

       off.
*     Verify the route nam

e on the front of the bus or w
ith             

       the operator.
*     W

hen possible, please exit through the rear door.
*     W

ait until the bus leaves before crossing the street.
*     U

pon request, operators w
ill announce stops and  

       m
ajor transfer points.

*     C
H

T
 accom

m
odates passengers w

ith service anim
als.

*     A
ll C

H
T

 buses are w
heelchair accessible and equipped     

      w
ith bike racks.

*     N
o eating, sm

oking, alcohol, or littering.  N
o 

       beverages in uncovered containers are allow
ed,

*     A
nything that interferes w

ith safe operation of the 
       vehicle is prohibited.  

H
ow

 to C
ontact us

O
ne call to 919-969-4900 or visiting  w

w
w

.chtransit.org  links 
you to all the inform

ation you need to use the C
H

T
 system

, 
including:

C
ustom

er Service (route, schedule and general inform
ation)

EZ
 Rider

A
dm

inistrative O
ffices

La Linea D
e Inform

acion En Espanol (por favor dejar in 
m

ensaje)

C
H

T
 inform

ation is also accessible through the N
orth C

arolina 
Relay Service (for the hearing im

paired only) by dialing 711.

EZ
 Rider Reservations 

 
         919-969-5544                                            
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C
H

T adjusts service levels at various tim
es throughout the year 

to m
eet service dem

ands.  The general service schedule w
ill 

operate from
 August 15, 2016 to August 13, 2017.  D

uring the 
follow

ing tim
es schedules are adjusted to better accom

m
odate 

U
N

C
 breaks.

W
inter Break - D

ecem
ber 17, 2016 to January 9, 2017

Spring Break - M
arch 11, 2017 to M

arch 20, 2017
Sum

m
er Break - M

ay 13, 2017 to August 13, 2017

Break Schedule

The w
eekday N

U
 route does not operate.

• 
The Safe Ride routes do not operate.

• 
The N

U
 and U

 routes do not operate on Saturdays and 
• 

Sundays

H
oliday Schedule

O
n N

ew
 Year’s D

ay, M
em

orial D
ay, Independence D

ay, Labor 
D

ay, Thanksgiving D
ay and C

hristm
as D

ay, C
H

T services w
ill 

not operate.

O
n M

artin Luther King Jr. D
ay, G

ood Friday, the D
ay after 

Thanksgiving, D
ecem

ber 26-28, 2016,  C
H

T w
ill operate on 

Saturday Service w
ith no U

 or N
U

 routes.

Please check individual routes for tim
es, look for service notices 

on our vehicles or call custom
er service at 919-969-4900 for 

additional inform
ation.
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Weekday Daytime Bus Service
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Park and Rides
CHT operates express and local routes from a series of Park-
and-Ride lots in Chapel Hill and Carrboro.   Some lots are 
opened to the general public while others are operated by 
UNC for students and employees requiring permits.  For more 
information on this program please visit www.chtransit.org.

Lost and Found
CHT maintains a lost-and-found service for the convenience 
of its customers.  If you lose an item on the bus, please call us 
919-969-4900 or visit the CHT Administration Office, 6900 
Millhouse Road, Chapel Hill, NC, Monday through Friday 
8:30  a.m. to 5:00 p.m.  Items which have been found will be 
stored and held for a period of thirty (30) days, from the date 
of receipt.  If an item has not been claimed after this thirty day 
time period, it shall be deemed abandoned and will be donated 
to a charitable organization if determined to have any value, 
or discarded if deemed to have no discernable value.  CHT 
and its partners are not responsible for items left on buses, in 
shelters or any CHT property. 

Inclement Weather
CHT’s policy is to provide service regardless of the weather 
conditions.  However, during some weather emergencies, 
scheduled times and routing may be affected.  Announcements 
about service will be made on WCHL radio (97.9 FM) and 
WUNC radio (91.5 FM).  Please do not call the radio stations.  
For schedule changes during inclement weather, please visit  
www.chtransit.org or call 919-969-4900 

Service information may be obtained at the bus information 
number, 919-969-4900.


